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Quick-Start Guide

Welcome to the great adventure of Girl Scouting! Thanks to volunteers like you, generations of girls have
learned to be leaders in their own lives and in the world.

2 S 1y2g @& 2 daeédBo bé eff@iént withyyBur time. For that reasohijg QuickStart Guide to
Volunteer Essentiagivesyouthe nitty-gritty . . .what you need to know now, as you plan for your first
meeting with girlsWe encourage you teead through these tipassoon as you cammnd then feel free to put
down thishandbookfor the time-being

¢KFiQa he &S ondatireer(Essentials a reference for you to usenly as neededWhen you have a
question,simply look ugthe topic in the Table of Contents, aid2 dzQf f F A y Fhinkkof/duhdedr y & ¢ S NID
Essentialsis your encyclopedia to Girl Scout volunteeing L i Q& (G KSNB dzil €S WHE & # dzl i & SRS,
no need for you to reathe entire book today.

We have also included in the appendix, a copgwfCouncil Volunteer Policies and Proceduféss is an
important document that you will refer to quite often during your time as a volunteer so take some time now
to review the document and understanding what kind of information can be found there.

Realy to get started? Then redtle followingK | Yy R& GALJAZ YR &2dzQff o0S ¢Sttt 2



We Are Girl Scouts

Girl Scouts wafunded in 1912 by trailblazer Juliette Gordon Low. We are the largestegiring organization
in the United Stateandthe largest member of the World Association of Girl Guides and Girl Scouts, a sister
hood of close to 1nillion girls and adults in 14&untries.

Our Mission

Girl Scouts builds girls of courage, confidence, and character, who make the world a better pla

Our Vision

Girl Scouts strives to be the premier leadership organization for girls and sxpettieir growth and
development.

More than 3 Million Strong

We ae urban, rural, and suburbakVe arein schools, churches, temples, mosques, public housing, foster
homes, and detention centers. We areviintually every zip code and in 90 countries around the world.

2.3 million girls 5 to 18 years of age
16,000Girl Scouts overseas
880,000adult volunteers

50 million alumnae

112 councilghroughout the United States

=A =8 =4 =8 =4

At any given point in time, approximately 10 percent of girls are Girl Scands,

1 80 percent of women business owners were Girl Scouts.

1 69 percent of female U.SBators were Girl Scouts.

1 67 perent of female members of the House of Representatives were Girl Scouts.
1 Virtually every female astronaut who has flown in space was a Girl Scout.

The Girl Scout Leadership Experience

We have identified three keys to leadership: girls dimrahemselves ahtheir values; connect with others;
and take action to make the world a better place. At Girl Scawsrything centers around the girl: activities
are girtled, which gives girlhe opportunity to learn by doing in a cooperative learning environment.

100 Years Young

We are about to celebrate a century of trailblazing, oflleship, of fun and friendshipay R ¢ SQNB 2 dzi i

started.Find out more atvwww.girlscouts.org



http://www.girlscouts.org/

Who Can Join Girl Scouts—and How?

Girl Scouts is abowharingthe fun, friendship, and power of gidgid women togetherAny girt from
kindergarten through 12th gradecan join Girl Scout&irl Scout lunteers are also a diverse grouyou
may bea collegevolunteerworking ona communiy-action project, a parentvolunteerready for an outdoor
adventure withyour daughteQ group, or any responsible adfemale or malewhohavepassed the
necessangcreeningorocess)jooking to make a difference in a @rlife.

What all members shat whether girls or adults, atke Girl Scout Promise and Lalkach member also agrees
to follow safety guidelines and palgg annual membership dues of ${& purchase a lifetime membership
for $300.

Girls at Every Grade Level

After girlsjoin, they teamupin the following grade levels:

Girl Scout Daisy, gradegXK

Girl Scout Brownie, gradeg2

Girl Scout Junior, gradeg3!

Girl Scout Cadette, gradeg®

Girl Scout Senior, gradeg®

Girl Scout Ambassador, grades;12

= =4 =4 =8 =8 =4

Flexible Ways to Participate

Across the country, the Girl Scout community is hard at work on a whole new approachesunakhat
everyone can patrticipate in Girl Scouting in the ways they wars@ volunteer, youan choose from flexible
ways to participate thaoffer the freedom to tailor your level of involvement to fit your schedule and lifestyle.
You can also volunteer behind the scenes, in your council office, insteatlotegring directly with girls.

r~°04

Girls can choose any one, all, or some o
the optiong camp, eventsseries troop,

<

) = . Grades
travel, and virtual’t within a single
membership year. (*Note that virtual is a‘a K123 45617
still in development.) Andas a volunteer, Q
you, too,have the option of partnering Cam
with girlsthroughout a membership year p

or committing to an oppatunity for only

a few weeks or month8ased on
independent research and extensive
surveys with thousands of council staff
membersfrom around the countrywe
have a good sense of which options will
interest gits, based on their grade levels
(see the charat right).




Girl Scouts’ Organizational Structure

DANI {O2dzia Aa GKS g2 NI RQéEurrentlybiddofhpassing Nalibrnygkl mémbér2 y 2 F
and nearly one million volunteer3hreecore structures support all these membetise national
headquarters, your council, and your support team.

National Organization and Worldwide Sisterhood

The nationabffice of Girl Scouts of the USA (GSUSA), located in New Yor&r@itpys roughly 400
employees. (18it GSUSA onlinavhere yodl find a wealth of resources for both gidad volunteers. JsSUSA is
a member othe World Association of Girl Guides and Girl Scouts (WAGGGS).

Global Girl Scoirig ensures thagirlshave increased awareness about the woddysscultural learring
opportunities, and educatioonn relevant global issues thatayinspire them to take actioto make the world
a better placeVisitGlobal Girl Scouting onliffer additional information.

Since 1925, USA Girl Scouts Overseas (B3pddvision of Global Girl Scoutinigas helped ease the

transition for American families relocating overseas by offering the familiar traditions aitthgxc

opportunities of Girl Scouting to giddbroad USAGSO now serves thousands of American girls living overseas,

as well as girls attending American or international schddisough Global GirlcButing, members articipate

in World Thinking Day on Beiary 22 visit the four WAGGGS world cent&rsi SS G KS daC2NJ ¢ NI @St
appendix), @rticipate in international travepromote global friendship and understanding by supporting the

Julette Low World Friendship Fund, areke action on global isss.

Your Council

Girl Scout councils are charterbg the national officéo establish local responsibility for leadership,
administration, and supervision @irl Scouprogram, and to develop, manage, and maintain Girl Scoini@ag
geographic aredlhe national office providesupportmaterials to all council® ensure thathe Girl Scout
experiences nationally consistent.

Girl Scouts of Oregon and Southwest Washington serves 18,791 girls in 37 counties. These girls are supported
by 78 fulitime staf and 11,169 volunteers committed to helping them reach our mission. We have service
centers located in Bend, Eugene, Klamath Falls, Portland, Roseburg, Medford, North Bend and Salem. For a
detailedstaff roster, visit girlscoutsosw.org

We also have 40Qolunteerrun service units that provide support to girls and adults in their geographic area. A
service unit is supported by a group of volunteers known as the service team. You may already be working with
service team members in your area. To find oufahihservice unit you belong to and get contact information

for your service team, visit our website (adults>service units) or call your local service center.

Councils support themselves financially and it costs about $300 a year to support each girkrtidijogpes

through a volunteefled experience. Product sales revenue, program and camp fees raise about $230 per girl.
This means that each year we need to raise funds to support the remaining cost of $70 per girl. Our goal is to
make sure that every giwwho wants to be a Girl Scout has the opportunity which is why we provided 115,354

last year in financial assistance. Please consider donating to the family partnership campaign. Any amount your
family can contribute makes a difference and allows us toigefinancial assistance, keep programs

affordable and maintain our 14 properties.


http://www.girlscouts.org/
http://www.girlscouts.org/who_we_are/global

We want to make sure you have all the information you need and feel supported so we really encourage you
to sign up to receiv6&SOSW eNewshere is something for everyorairls, parents/guardians, volunteers,
alumnaeg and you can tailor these eNewsletters to your interests. Plus, you can update your preferences or
unsubscribe at any time. Sign up on our website, girlscoutsosw.org (about>get connected) and learn about
these other tools:

9 Social media: Follow us on Facebook, Twitter and You Tube

1 Yahoo group: Connect, share ideas & get advice from other volunteers by requesting a membership at
http://groups.yahoo.com/group/gesw/

1 Share your Girl Scout story: Let us know about your successes, upload photos and so much more!

1 24-hour emergency phone number: 8@26-6543

Your Support Team

Ateam of volunteers and staff provides you with local supplaarning opportunitiesand adviceAs a

volunteer, you will have the most contagith your GirlScout support team, called a service uAitservice

unit is a geographical area within our council that is supported by a group of volunteers known as the service
team.Never hesiate to contact thempecauseyour support team isyour expertin all things Girl Scoutingf.

you have guestions about the Girl Scout program, working with gegsurces in the national program

portfolio (leadershigourneysandTheD A NI Q& DStmuth§ or Sefting Gikl Sdout Cookies and other
products, go toyourteam for answers and ongoing support.


http://groups.yahoo.com/group/gsosw/

Getting Started with the National Leadership

Program through Journeys

The Girl Scout program is basedtba Grl Scout Leadership Experien€gSLE), in
which girls discover themselves, connect with others, and take action to make the
world a better place all within the safety of an atjirl environment where girls take
the lead, learn by doing, and learn cooperatively.

At the core of the GSldte nationalleadership journeys, fun and challenging
experiences grouped around a theme and spread over a series of sessions. Each
journey has all the important components of the GSLE sewn right ito §oide girls
on a great journey, all you need is enthusiasm and a sense of adveBefoee you
dive in, trythesesixsimple tips:

1. Check out the journey mapat www.girlscouts.org/program/journeys/map3hese maps show you
how all the fun and meaningful traditions of Girl Scouting fit right into reatyonalleadership journey.
There, you can also find information about the topics that each journey covers, whiotey share
with girls. And ¢ dzQf f FTAYR S@Sy Y2NB Tdzy NI RAGAZ2YyaAa (2 O2
DANI Qa DdzA R Sarés@urcdfdr Bdch gfadedevrl of GirHStouting.
2. Choose a journeyBecause Girl Scouting is girlS R~ AtéinfXdgiva gifls®e chance tdgk the
journey they want to doTalk to them about whagach journey for their grade levelabout and let
them choose one
3. Getto know the journeyPickupr I A NI & Q @ddad] WSIRR GRS (3 Aebisira @ 06 2 2 |
Al 2dzald G2 3SG Iy 20SNIBASS 2F (KS 22d2NySeQa (K¢
4. Reviewthe sample sessioplans inthe adult guide.These sample session plagise you ideas about
how to bring the journey to life with girjdut leave plenty of room for creativity and customization.

5. Invite girls (and their parentguardians) to use their imaginationso make the journeyxome to life
in ways that excite them. Remember thailyand the girlddon®have to do everthing exactly as laid
out in thesample sessions

6. Step back and watchow the girls, with your knowledge, support, and guidance, have enormous fun
and a rewarding experience. Celebrate with them as they earn tiaionalleadershigjourney
awardg and pehaps some Girl Scout badgésg!


http://www.girlscouts.org/program/journeys/maps

Planning in a Girl-Led Environment

Tostart planningyour time with girls first draw up a simple calendéor yourself like the following:

SEFREMBER OCTOBER NOVEMBER
S M T w T F S S M T w T F S S M T w T F S
1 2 3 1 1 2 3 4 5
4 5 6 7 8 9 10 2 3 4 5 6 7 8 6 7 8 9 10 11 12
11 12 13 14 15 16 17 9 10 11 12 13 14 15 13 14 15 16 17 18 19
18 19 20 21 22 23 24 16 17 18 19 20 21 22 20 21 22 23 24 25 26
25 26 27 28 29 30 23 24 25 26 27 28 29 27 28 29 30
30 31
DECEMBER JANUARY FEBRUARY
S M T w T [ S S M T w T [ S S M T w T [ S
1 2 3 1 2 3 4
4 5 6 7 8 9 10 1 2 3 4 5 6 7 5 6 7 8 9 10 11
11 12 13 14 15 16 17 8 9 10 11 12 13 14 12 13 14 15 16 17 18
18 19 20 21 22 23 24 15 16 17 18 19 20 21 19 20 21 22 23 24 25
25 26 27 28 29 30 31 22 23 24 25 26 27 28 26 27 28
29 30 31
MARCH APRIL MAY
S M T w T I S S M T w T [ S S M T w T I S
1 2 3 4 1 1 2 3 4 5 6
5 6 7 8 9 10 11 2 3 4 5 6 7 8 7 8 9 10 11 12 13
12 13 14 15 16 17 18 9 10 11 12 13 14 15 14 15 16 17 18 19 20
19 20 21 22 23 24 25 16 17 18 19 20 21 22 21 22 23 24 25 26 27
26 27 28 29 30 31 23 24 25 26 27 28 29 28 29 30 31
30
JUNE JULY AUGUST
S M T W T F S S M T w T F S S M T W T F S
1 2 3 1 1 2 3 4 5
4 5 6 7 8 9 10 2 3 4 5 6 7 8 6 7 8 9 10 11 12
11 12 13 14 15 16 17 9 10 11 12 13 14 15 13 14 15 16 17 18 19
18 19 20 21 22 23 24 16 17 18 19 20 21 22 20 21 22 23 24 25 26
25 26 27 28 29 30 23 24 25 26 27 28 29 27 28 29 30 31
30 31

If your group will be meeting for less than a year (suchtasesident camp oduringa series), adjust the
OFf SYRINJ (12 adzAid @2dz2NJ YySSRA P lyesr eleft Guch &s ¥4 Bavebdxaursion), T & 2
add one or two more years to the framewoikhen consider the following questions:

How manytimes will you gatheeach month? When do you plaa break for holidays?

How many weeks do you need to allocate for the Girl Scout Cookie Program?

Will you have time in your schedule for guest speakerd other visitors?

L ¥ vé wadk€d with this group befe, what are their preferencefiadge work?iéld trips?other
activities?Forspecificideason how to incorporate badges, trips, and other traditions of Girl Scouting

into a journey check outthe onlinejourney mapdor the gradef S@St 2 F (psr®eridgh NI a & 2 ¢
with.

=A =4 =4 =4

Includeall of theseconsiderationsn your calendar as a starting point. Girls will fill in the details as they
customizetheir journey.After youQe drafted a loose framewrk, ask the gls what they think. Remember that
you want girls to leadbut younger girls will need more guidance, while older girls will require far3essors
and Ambassadors may nevenwant to you to drafta calendar in advangeso if they balkawhat@ 2 dzQ @ S
done, simply puyour calendaiaway and let them take the rein§lourneys for older girls include planning
pages specifically designed to help them customize their jourimjigies and Browniesn the other hand,
mayenjoy your calendaand justfill in a few ideas here and therehich will clue you in to theinterests.

(N
R
(N

Asyour groupstarts its journeyget adiscussion (ordebateB 2 Ay 3 2y (KS 22d2N}y Se&Qa
to the girls. Pobe to find out whati K S &r@ N@St inerested in accomplishinduring their time together,

and then help them connect those interests to their journey. This will help them chart the course of their
journey and their time together.


http://www.girlscouts.org/program/journeys/maps

Meeting with Girls for the First Time

When you first get togetér with girls (and this meetingray also includ@arents/guardians, or you may

RSOARS (2 K2fR I aSLI NI¥ GS Y&t6knawili gifis2aNd giviktSemla Bhdricdl & 0 =
to get to knowone another.

Ice-breaker games that let girls steasimple details about themselves are a great way to start off your first
JFGKSNAY3ID W2dzNySea 2F0Sy aidlF NI 6AGK &dzOK ,& 2/dzAfOS oaNE
Fff aSdao ,2dz Oy Ifaz2 OKS OdintegngtideNIA- @By © S NEGiRdEBIA 3 dzRIA
moreideas.

If youalready knowwhichjourney the girls wanttod@® 2 dzQt € FAYR AG dzaSFdzZ G2 I OO0
during this meeting(Note that all hese points are detailed in the adult guide fach journey, too)lf your

IANI & KI @Sy Qiyet,@da2an Spgnd timad@iagdadl §ifsE rdeeting talking about the themes of the

three journeyghat areavailable for their grade level and find out whicheathe group would like to do. You

canthen discuss thespointsin the next meetingif you run out of time.

1. Introduce the journey, its theme, and its ties to leadershi®.F OK 22 dzNy Seé Qa | Rdz G 3d
F2NJ GFE1{AYy3 6A0GK IANI A FYR GKSANI LI NBydak3adzr NRAI
leadership.

2. Find out what interests the group (and be sure to includlee other adult volunteerg, so that you
and the girls can begin to customize the journdyo the girls want to dig deeper into a particular
FAaLISOGh 2F GKS 22dz2NySeéK 2A0K2dzi LINBYAAAY3T FyeiliKA
LI aaA2yFdS o62dz2i ¢KIG (KBthe®Wobld $pénd thelr imed moghédyS R (i 2
or other barriers were no object. Build off the ideas shared, but be sure to include opinions from all
the girls. Ask direct questions of those who seem be holding back or are unsure about answering, so
that no one ideft out.

3. Get the girls talking about how they wartb schedule their time togetherUsethe planning pages
from their journey(referringto the draft calendar you started only as needasd that girls are allowed
to lead) Consider questions like these:

o Cangirlsorganize and plan a field trip or longer travel opporturifigt will allow them to learn
more about a particular journey topic or therpe

0 Isthere an event that meshes withis topic or area of interest?

0 Can the girls locate and communicate wath expert in the field via-enail or social media

0 Can they invite a guest speaker to answer questiorteanonstrate particular skills?

0 Which badges can the group choose to work on that will deepen their skills in this particular area?

o Ifthey are Junirs or older, are they interested in pursuing their Girl Sd8wanze, Silver, or Gold
Awards?

o Do they have ideas for activities that will involve younger or older girls?



Using the Safety Activity Checkpoints

When preparing for any activity with girlstart by readingthe Girl Scout Safety

girl scouts";'J Activity Checkpointfor that particular activity. ¥u can findtheseon your
Donwrht S s Secwbosrdg O 2 dzy wieh diteaind/or your councilwill providein some other electronic or
printed form.
é Each Safety Activity Checkpootfers you nformation on where to do this
= activity, how to include gis with disabilities, where to find bothdsic and
specialized gear required for the actiyityowto prepare yourselves in advance

""""" of the activity whatspecific steps todilow on the day of thectivity, and so on.

In addition to reading these checkpoints yourself, you camad or print them

for co-volunteers, parents/guardians, and the girls themselves. The checkpoints
are formatted as checklists, so that you, yourvadunteers, and the girlsan

check off each stefhat hasbeenaccomplished

In keeping with the three processes of the Girl Scout eestdp Experience, be sure that

1 All activities are girlled, taking into account the age and abilities of the girls. Older girls can take the
bulk of the responsibility for carefully planning and executing activities, while younger girls will require
more of your guidance but should still be deeply involved in making decisions about their activities.

1 Girls have thechance to learn cooperativelyhy having girls teach each other new skills they may
need for activities, rather than hearing all that from you.

 Girlslearnbydoingt ¥ NBaSI NOK 2NJ ALISOAIf SljdzALIYSYyd A& ySS
research themselves than by having you de egwork and report back to them. Even Daisies can do
basic research and give reports or do shkand-tell for each other. And Ambassadors may need you
only for moral support as they research, teach each other, and plan every detail of their excursions.

If Safety Activity Checkpoints do not exist for an activity you and the girls are interested in, check with your
councilbeforemaking any definite plans with the girls. A few activities are allowed only with written council
pre-approval and only for girls2land over, whilsome are ofimits completely:

9 Caution:You must get written pr@pproval from your council for girls ages 12 and older who will
operate motorized vehicles, such ascarts and personal watcraft, use fiearms;take trips on
waterwaysthat are highy changeable or uncontrollabler fly in noncommercial aircraft, such as small
private planes, helicopters, sailplanes, untethered-awtballoons, and blimps

1 Warning: The following activities areever allowed for any girl: potentially aontrolled freefalling
(bungee jumping, hang gliding, parachuting, parasailing, and trampolining); creating extreme variations
of approved activities (such as higtiitude climbing and aerial tricks on bicycles, skis, snowboards,
skateboards, wateskis,and wakeboards); hunting or shooting a projectile at another person; riding
all-terrain vehicles and motor bikes; taking watercraft trips in Class V or higher; and simulated
skydiving and zergravity rooms.

Oneadditional note: What may seem benign to one person could be a sensitive issue for another, so when

you or the girls wish to participate in anything that could be considered controversial (health or education in
human sexuality, advocacy projects, workhigligious groups, or anything that could yield a political/social
RSolFIGS0S Lzt GKS G2LIAO 2y K2t R dzy dorifdrmsavailded@@n yaud G | A y S
council. Included on the permission form should be the topic of the actaity specific content that might

create controversy, and any action steps the girls are to do when the activity is conipetare to have a

form for each girl, and keep them on hand in case a problem arises. FdgindBcout activities, find out in

advance (from organizers or other volunteers who may be familiar with the content) what will be presented,

FYR FT2ftf 26 @& 2 dzNbrORainyigWihttercparmissiseh RSt Ay S &
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Understanding How Many Volunteers You Need

Girl Scouts adulto-girl ratios showthe minimumnumberof adults needed to supervisespecific number of

girls. (Councils may also establisaximumsdue to size or cost restrictions.) Thesgsrvision ratios were

devised to ensure the safety and healthgifist for example, if one aduhas to respond to an emergency, a

second adult is always on hand for the rest of the girls. It may take you a minute to get used to the layout of
GKA&Z OKIFNILX odzi 2y OS @2dz adGF NI G2 dzasS Adz e2dzfft TFA

30 15 24 12

| SNB ' NB a2YS $eeting with $7aDdisids, youeBddheeb dnelated adults (in other words,

not your sister, spouse, parer8, NJ OKAf R0 X |G fSFad 2yS 2sensétgyl, Aad FSY
follow the chart:you need two adults for 12 Daisies and one more adult for up to six more girls. You have 17,

so you need three adults.) If, however, you have 17 Cadettesditig a groupneeting, you need only two

unrelated adults, at least one of which is female (because, on the chart, two adults can manage up to 25
Cadettes).

In addition to the adulto-girl ratics, pleaseremember that adulvolunteersmust be at least 18ears oldor at
the age of majority defined by the stati it is older than 18

10



Following the Girl Scouts Safety Guidelines

Every adult in Girl Scouting is responsible for the physical and emotional safety of girls, and we all demonstrate
that by agreeing to follow these guidelines at all times.

1. Follow the Safety Activity Checkpointinstructions for staying safe while paipating in activities are detailed
in the Safety Activity Checkpoints, available from your council. Read the checkpoints, follow them, and share
them with other volunteers, parents, and girls before engaging in activities with girls.

2. Arrange for proper adli supervision of girlsYour group must have at least two unrelated, approved adult
volunteers present at all times, plus additional adult volunteers as necessary, depending on the size of the
group and the ages and abilities of girls. Adult volunteerstrba at least 18 years old (or the age of majority
defined by the state, if it is older than 18) and must be screened by your council before volunteering. One lead
volunteer in every group must be female.

3. Get parent/guardian permissionrWhen an activitydkes place that is outside the normal time and place, advise
each parent/guardian of the details of the activity and obtain permission for girls to participate.

4. Report abuseSexual advances, improper touching, and sexual activity of any kind with gibeneare
F2NDARRSY® t KeaAaolOlftz @SNbBFEX FYyR SY2GA2yIlf | 06dAaS 27
reporting concerns about abuse or neglect that may be occurring inside or outside of Girl Scouting.

5. Be prepared for emergencie¥Workwith girls and other adults to establish and practice procedures for
emergencies related to weather, fire, lost girls/adults, and site security. Always keep handystoaledid first
FAR (A0 IANI KSIfUK KAAG2NESaz FyR O2yidl OG Ay F2NXYI

6. Travel safelyWhen transporting girls to planned Girl Scout field trips and other activities that are outside the
normal time and place, every driver must be an approved adult volunteer and have a good driving record, a
valid license, and a registat/insured vehicle. Insist that everyone is in a legal seat and wears her seat belt at
all times, and adhere to state laws regarding booster seats and requirements for children in rear seats.

7. Ensure safe overnight outing®repare girls to be away from home by involving them in planning, so they know
what to expect. Avoid having men sleep in the same space as girls and women. During family er parent
daughter overnights, one family unit may sleep in the same sleeping gean@rogram areas. When parents
are staffing events, daughters should remain in quarters with other girls rather than in staff areas.

8. Rolemodel the right behaviorb S@SNJ dza S Af t SAFf RNHA&ZD 52y Qi 02y adzyS
the presene of girls. Do not carry ammunition or firearms in the presence of girls unless given special
permission by your council for group marksmanship activities.

9. Create an emotionally safe spacAdults are responsible for making Girl Scouting a place wheseagé@las safe
emotionally as they are physically. Protect the emotional safety of girls by creating a team agreement and
coaching girls to honor it. Agreements typically encourage behaviors like respecting a diversity of feelings and
opinions; resolving atflicts constructively; and avoiding physical and verbal bullying,ehghavior, and
discrimination.

10. Ensure that no girl is treated differentlyGirl Scouts welcomes all members, regardless of race, ethnicity,
background, disability, family structuresligious beliefs, and socioeconomic status. When scheduling, helping
plan, and carrying out activities, carefully consider the needs of all girls involved, including school schedules,
family needs, financial constraints, religious holidays, and the abiégf appropriate transportation and
meeting places.

11. Promote online safetylnstruct girls never to put their full names or contact information online, engage in
virtual conversation with strangers, or arrangep@rson meetings with online contactsn@roupweb sites,

LlJdzof AaK FANIAQ FANRG ylYSa 2yfeé | yR GRISNDRFeddzA IS
Safety Pledgand have them commit to it.

12. Keep girls safeluring moneyearning.Girl Scout cookies and other courgilonsored product sales are an
integral part of the program. During Girl Scout product sales, you are responsible for the safety of girls, money,
and products. In addition, a wide variety of orgeations, causes, and fundraisers may appeal to Girl Scouts to
be their labor force. When representing Girl Scouts, girls cannot participate in reameing activities that
represent partisan politics or that are not Girl Sagagproved product sales andferts.
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Chapter 1: Sharing Your Unique Gifts

No matterhow you volunteerwith Girl Scouts, your investmeit time and energyvill pay backenfold. Little
can compare to the satisfaction yéifeel as you help girls grow in selinfidence, discover thegenuine
selves, connect with the people and community around them, and take action to make a difference in the
world.

Understanding Your Role as a Girl Scout Volunteer

Your most important role as a Girl Scout volunteer is to be excited about everyttisngpportunity affords

you: a chance to partnewith girls,playa critical role in their livegnd watch them blossofriyou also want to

0S a2YS2yS ¢gK2 Syec2éa GKS | OGA@wKSIXK SN2 &@diQ NBS S Od I
working wth girls who are traveling, or partnering with girls on a skertn serieson a topicthat interests

you.

As a Girl Scout voluntegrouQ $efve as a partner anale model togirlsp |, 2 dzQf t | f a2 42NJ Of
volunteer, because two adults mulsé present at all times when working with girls, and at least one of those
volunteers must be female antbt related to the other adult. This is an important distinction that bears

repeating: Men can serve as troop volunteers, but an adult female wha ietaded to the other volunteer

must be present at all times, and at no time is a girl to be alone with only one voluResrember talso

check theadult-to-girl ratiosin the QuickStart Guide and théSafetyWiset chapterof this handbook

Your Responsibilities

Your other responsibilities as a Girl Scout volunteer include:

1 Accepting the Girl Scout Promise and Law.

1 Understanding the three keys to leadership that are the basis of tHesGant Leadership Experience:
discover, connect, and takeston.

1 Sharing your knowledge, experience, and skiith a positive and flexible approach

1 Working in a partnership with girls so that their activite® girtled, allow them to learn by doing, and
Ffft2¢ F2NJ O22LISNY A S ¢ IwitRotzedvoluhtéets bidd soyndillstafef@r dzQf |
support and guidance

1 Organizing fun, interactive, gied activitiesthat address relevant issues and match @iriterests and
needs

1 Providing guidance and information regarding Girl Sgpatipmeetings with girl€parents or

guardians on a regular and ongoing basis through a variety of tools, includiag,gohone alls,

newsletters, blogspther forms of social media, arahyother method you choose

Processing and completing registration forarxl other paperwork, such as permission slips

Communicating effectively and delivering clear, ofigad, and vibrant presentations or information to

an individual or the troop

Overseeingvith honesty, integrity, and careful recodceeping thefundsthat girls raise

Maintaining a close connection to your volunteer support team

Facilitating a safe experience for every girl

=A =

= =4 =
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On my honor, | will try:

To serve God and my country,
To help people at all times,
And to live by the Girl Scout Law.

| will do my best to be and to
honest and fair, respect myself and others,
friendly and helpful, respect authority,
considerate and caring, use resources wisely,
courageous and strong, make the world a better place,
and responsible for what | say and do, andbe a sister to every Girl Scout.
Your Support Team

In your role as a Girl Scout voluntegodzQdari up with cevolunteer(s) parents/guardiansmembers of the
community,council staff, and others who have expresseegiiast in working alongside youh#& adult guide of
each journey gives you tips and guidance for creating a friandgamily network to support you all along the
way.

Your support team may help by:

Filling in for you

Arranging meeting places

Being responsible for communicating with gatsd parents/guardians
Locating adults with special skiltsfacilitate a specialized meeting
Assisting with trips and chaperoning

Managing group records

LT @2dz KF@S | fFNBS adzLlll2 NI GSIYZ {olpBndHigchsh wihati KA y 3
broughteach ofyou to Girl Scouts, review your strengths and skdligl talk about how you would like to work
together as a team. Also discuss:

= =4 =4 =4 =8 =4

1 When important milestones will happen (Girl Scout Cookie shédd, trips,travel plans, events, dates
for a series or camp) and how long the planning process will take

1 When and where to meet as a group, if necessary

1 Whether, when, where, and how often to hold parent/guardian meetings

1 Whether an advance trip to @estination, event site, or camp needs to happen

Remember to call on your volunteer support tearhichcan help you bserve a meeting, assign you a buddy
help with registration formsassist you wittopening a bank account, plamour firstmeeting, andso on Also

13
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plan to attend support meetingsusually held several times throughout the yeahat provide excellent
opportunities to learn from other volunteers.

Taking Advantage of Learning Opportunities

Girl Scouts strives to provide you witie information to successfully manage your group of girls, and to let
you know how and where you can get additional information on certain topics wberwant to learrmore.
Volunteer learning is offered in a vaty of ways to best meet your unique legmg styles: written resources,
faceto-face learninginteractive online learning and additional methods are being ddweped and tested all
the time.

Different courses are required depending on your volunteer pasitPlease refer to the Council Volunteer
Policies and Procedures (located in the appendix) to find out what you need to take. This information can also
be found onour website under adult training

Knowing How Much You’re Appreciated

Whatever your volurger position, your hard work means the world to girls, to your council staff, and to Girl
Scouts of the USA. Girls could never experience all the benefits of Girl Scouting without you, so thank you,
from the bottom of our hearts.

Wdza G | & esappgr® thfoughidBt @dbiiva@iditeering experience, when you reach the end of the term

you signed up for 2 dzQ fwith yaui-séipport tearmmabout the positive parts of your experience, as well as the
challenges you faced, and discuss whether you want tametuthis position or try something new. The end of
@2dzNJ GNR2L) 8SIFNE OFYL) aSFraz2ys 2@SNBSI & ofyjdultine 2 NJ &4 SN
with Girl Scouting!

LT @2dzQNBE NBFR& F2NJ Y2NB 2 LI yalirdagpbriitdasiay 2i@ K2MNJ & ded R
G2 0SS I LI NI 27 tivhethrin the sahapSsition/onin othét,Slexible xiagedl Fu ready

to organize a series or event&kie a tripAvork with girls at camp? @rk with a troop of girls as a yeéong

volunteer? &are your skills at a council office, working behind the scefiég?possibilities are endlesand

can be tailored to fit your skills and interests.

Girl Scouts of Oregon and Southwest Washington also offers additional learning opfesttmenhance your
volunteer experience. Please see our adult learning calendar for enrichment opportunities. This calendar is
continually being updated withaw courses so check back often.

Volunteer Appreciation Weakthe third week in April is set aside especially for you. Girl Scouts pay tribu
to the volunteers who help girls make the world a better place. The week centers on thetiymtjng
brGA2y It DANI {O02dzi [ SIFRSNAEQ 5vblénteers beynd froopileadels too
include all the volunteers who work on behalf of girls in Girl Scouting.

In addition, Girl Scouts also celebrates Volunteers Make a Difference Week, in conjunction with Make
Difference Day, which is the weekemdautumn thatwe set our clocks back.

We have many ways we like to thank and recognize our volunteers. Please visit the adult recognition p
our website to find out what is available or to nominate someone. Your local adult development coordin
will also be able to offer assistance.
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Chapter 2: Girl Scouting as a National Experience

The Girl Scout programwhat girls do in Girl Scoutings based on the Girl Scout Leadership Experience, a
national model that helps girls become leaders in their own lares as they grow. No matter where girls live
or what their age or background, as Girl Scouts they are part of this powerful, national experience. As they
build leadership skills, they also develop lifelong friendshipbearn meaningful awardswo of mary

treasured traditions in the sisterhood of Girl Scouting

Girls tell us that a leader is defined not only by her qualities and skills but atsmabghe make a difference
in the world. Girl Scouting engages girlautivities around three areas that Girl Scouting believes are essential
to developing leadership:

91 Discoveringvho they are and what they value
1 Connecting with others
9 Taking action ® make the world a better place

These three areas are known as the thregsto leadership: discover, connect, and take action.

Girl Scout activities also ask adult volunteers to engageigitisee wayghat make Girl Scouting unique from
school and other extracurricular activities:

1 Girl-led: Girls of every grade level talke active role in determining what, where, when, why, and how
GKS@Qf f aidNUzOG dzNB | -Grlipardrship Bsieded By &irl Bdoutkliyoluge thisk S | R ¢
LIN2OS&aa (2 aiNBy3IldKSy | yR &adAddalhddles thaditfesi YourS Y L2 6 S|
role is to provide gradéevelappropriate guidance while ensuring that girls lead as much as possible in
the planning, organization, seip, and evaluation of their activities.

1 Learning by doingGirls use handsn learning to engage in an ooigg cycle of action and reflection,
deepening their understanding of concepts and mastering practical skills. As girls take part in
meaningful activities instead of simply watching themand then later evaluate what they have
learned, learning is far momaeaningful, memorable, and loAgsting. You assist girls in this process
by facilitating graddevelappropriate experiences through which girls can learn, and also by leading
discussions that reflect on those experiences. When girls learn by doing;dheyetter connect their
experiences to their own lives, both in and out of Girl Scouting.

1 Cooperative learningGirls share knowledge, skills, and experiences in an atmosphere of respect and
cooperation, working together on a common goal that engages &aghRA @A Rdzl £ 3IANI Q& R.
cooperative learning environments, people learn faster, process information more efficiently, and are
0SGGSNI FotS (2 NBGFAY (GKS AYyF2NNIGA2Y fSIENYSRO
engages girlsimeaningful ways, encourages and appreciates differences in outlook and skills, and
creates a sense of belonging. In your role as a volunteer, you want to structure coopégativiag
activities that will nurture healthy, diverse relationships, and @is@ continuous feedback to girls on
those learning experiences.

2 KSYy dzaSR (23SUKSNE (GKS&aS LINRPOSaasSa SyadaNBE GKS | dz €
to Girl Scouting. The adult guide of each journey contains full definition®eséthrocesses and examples of

how to support their use in all you and the girls do in Girl Scouting.R S I (@érneybbdkiasitiese
LIN2OS&aaSa odzAfd NRARIKG Aydz Fft Ada | OGADBAGASIDe ' YR F
using the processing without even knowinglt Y R 22 dzQf € € SN}y o6& R2AYy3I> NARIKI
More details about the three Girl Scout Processes can also be fodmdnsforming Leadership Continyed

available online at
www.girlscouts.org/research/publications/gsoutcomes/transforming_leadership _continued.asp
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Journeys!

The best way to deliver the Girl Scout Leadership Experience (6&8irBlgh leadership journeys. These

powerful, fun, and multidisciplinary experiences, each spread over a set of gatherings, are the core of the Girl
Scout program. Journeys immerse Girl Scouts in specific themes, which are det§iledOK 22 dzN}/ S& Q&
resoNDSayY (GKS IANIAQ 06221 YR (GKS FRdAZ G IdzZARS® ¢KS ||
plans with enriching activities, discussions, and reflections for a group of girls, along with corresponding

coaching tips. You can customize these glensession plans to fit the needs of your group, whether you guide

a troop, volunteer at a Girl Scout camp, mentor girls on a travel adventure, or engage with girls in a series or at

an event.

Leadership journeys ensure that every Girl Scout in evetywmt receives a consistent, higjuality

experience that engages girls in realizing specific leadership benefits. Each journey also offers opportunities to

enjoy the longstanding traditions of Girl Scouting, from ceremonies and song to earning awaresased r

skill badges. Here are a few tips for enjoying a great journey with your group of girls:

 Qustomizd , 2 dzNJ 22 dzN} S& Qa |-bpstp ActivlliezAdRcBissians, EeteMbinies; dnd LJ

reflections. But no journey is meant to provide hadd-fast, unchangeable, lockstep sessions. Along
with the girls, make the most of resources in your region to add trips, activities, guest speakers, and
GKS 20KSNJ aLISOALFE AdGSya G2 GKS 22dNySed | 2dzQf €
the journey will besomuch more fun and relevarasgirls make it their own!

1 Take your time or speed things ufample sessions in the journeys have been created to show how it
ispossible to have a Girl Scout Leadership Experience in a set nundshefings. Many girls and
adultsquickly find thee is more they want to do, which is why your adult guid@led with tips for
how to stretch outthe experience. As their imaginations take hold, girls will have many more ideas
about how to extend thgourney.Conversely, you and the girls may decide you want to complete a
journey in only four or five group gatherings. Do whatever works for you and the girls.

1 Harness the power of storiedAll Girl Scout leadership journegsgagegirls in stories realand
fictionalt of girls and women taking action in the world. Make use of these stories and expand upon
them whenever you canin any way that you and girls will enjoy. Stories, after all, capture the
imagination and motivate. Ultimately, girls will createetr own stories on the journey, meeting new
people and taking action in the world. What other stories are going goumregion, and how can
girls connect to them? What can girls find in stories art or lifer that add to the feelings and ideas
duringthis adventure?

1 Connect to the three keysAs a volunteer in Girl Scouts, your experienicasd your view of
leadership will influence and inspire girl&Jse the reflection exercises in the adult guide to think
about the three keys to leadership (discovegrmect, take ation) and how you can best apply them
as you team up with Girl Scouts on their leadership journey.

It’s Your World—Change It!

This journey series invites girls to develop a deep understanding of themselves, understand how powerfully
they canact when they team with others who share a vision, and make a difference in their communities by
inspiring, educating, and advocating. Grddeel journeys in this series are:

Welcome to the Daisy Flower Garden

Brownie Quest

Agent of Changéor Juniors)

aMAZE(\(for Cadettes)

GIRLtopidfor Seniors)

Your Voice Your Wordlhe Power of Advocaéfpr Ambassadors)

=A =4 =4 =8 =8 =4
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It’s Your Planet—Love It!

Thisjourney series invites girls to make sense of the wealth of environmental information availahkt so
they can atfor the betterment of Earth and its inhabitants this series, girls tacklssues like conservation,
pollution, and enewable and reusable resouraeall whilefocusing on leadership developmef@rade level
journeys in thiseriesare:

1 Between Eartland Skyfor Daisies)
WOW! Wonders of Watdfor Brownies)
GET MOVINGfor Juniors)
BREATHEor Cadettes)

SOW WHAT®or Seniors)

JUSTICfor Ambassadors)

=A =2 =4 =4 =4

It’s Your Story—Tell It!

This seriesf leadership journeys, made possible in part by a genercarst grom Dovejsdesigned to
AGNBY3IGKSY  IANIQa aSyasS 2F KSNASET FyR t@kogai
giving her the opportunity to hear, create, and tell stories in a range of creative mediums

5 Flowers, 4 Stories,Gheers for Animalgfor Daisies)
A World of Girl¢for Brownies):

aMUSHfor Juniors)

MEdia(for Cadettes)

MISSION: SISTERHO@®!Seniors)

BLISS.ive It! Give It{for Ambassadors)

=A =4 =4 =8 =8 =9

For a description of each book for each grade level, check ougixHellowing tables.
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Girl Scout
Daisies meet
Amazing Daisy
and theFlower
Friendsto
explore the fun
and curiosity of making things
grow. The result is a storybook
world of flowers and little girls
who, together, do great things.
Girl Scout Daisies especially
enjoy meeting the colorful,
global characters of thElower
Friends who teat them to live
the Girl Scout Law.

On this journey,
Girl Scout Daisies
join the Flower
Friendsfor a cross
country trip in
their special
flower-powered carAs theFlower
Friendstravel the country living
the values of the Girl Scout Law,
Daisies join thm in exploring the
YIGdzNI £ 62NI R
YR gKeé KIAdg
the way, Daisies get to explore
shapes in nature, learn the wisdo
of women working to protect the

planet, and gain an understanding

of what it takes to protect the
envronment.

As Daisies enjoy g
a fictional story
about the
Flower Friends | B
they learn just ~
how much they can care for
animals and for themselvesand
just how confident that makes
them feel.

What are the
most important
keys for a Girl
Scout to own?
This quest
answers that
question in a very special way.
has Girl Scout Brownies traveliif
along two colorful trails one
they can enjoy on their own andg
one they explore with their Girl
Scout grop. Along the Quest,
Brownies meet three new
friends and a bright and shining
elft in a brandnew Brownie
story meant to inspire their ownj
take-action gojects.

Girl Scout Brownies
join the Brownie
friends and Brownie
Elf as they enjoy
some wondeffilled
adventures. As they
dive in, the Brownies try out new
ways of working as a team, learn
about the water cycle, and enjoy
making their own rainbowsAs
Brownies lean how precious
water is, they can pledge to

protect it and team up to advocatq

for water conservation.

In A World of
Girls,Brownies
have fun
learning that
stories contain
clues and that
they can use those clues to mak
the world better.Aflip book A
World of Girlslevotes one side
to fictional stories that take the
Brownie girl characters to divers
places in the world. The other
side has the redife Brownies
exploring themselves and their
world closer to home. Through
0KS 22dz2NySeQa,
anecdotes, and activities, the
Brownies follow through on clue
and enjoy a fun and challengingf
Girl Scout experience that
strengthens their confidence an
gives them a chance to better
world.
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A fashiorsavvy
spider named

Dez shows .
Juniors how they e
can combine

their own power

into team power and use it to
spark community power. When
Wdzy A 2 NB f S+ Ny
GLR SN 2
GLR2GSNI 2F 0O2YY
together they not only make
their own communities better
but have impact around the

2ySz¢

globe.

This journey
invites Juniors to
engage their
minds and hearts
as they explore
the many forms,
uses,and misuses of energy. Fror
papermaking experiments to
making beads from newspapers
and magazines to forming a
"perpetual human motion
machine," Juniors will find that
GET MOVINGd crammed full of
energizing stuff to make and do!
GET MOVING@hallengegirls to
&l ¥S3dzZh NR 9 NI K

resources by using their leadershj

skillg their ability to energize
themselves and others, and their

ability to investigate and innovatej

InaMUSE,
Juniors gain an
understanding
of just how
limitless their
potential can be
as they fuse storytelling with thel

many roles real and creative
that the world offers¢ K S & Q
have fun trying on roles and
learning about people and the
power of reallife action and
leadership.

Life is a maze of

relationships and aMAZB

this journey has
Girl Scout
Cadettes
maneuvering

through all its twists and turns
to find true friendships, plenty
of confidence, and maybe evenl

peace.Girls can make

GLISEFOSYFTSNI 1A
bullying befavior, andcomplete

a takeaction project that thrives
on these relationship skills.

Air is everywhere
in BREATHRNd

as Cadettes
explore the air
GKSeQf t f
assess air quality
inside and out as they gain an
aerial view of everything from
cigarette smoking tmoise to
deforestation.Along the way,
GKS2Qftf GUNB az2y
experiments and meet scientists,
engineers, writers, and artistsall

2F GKSY 62NJ Ay3|

Above all, BREATHE inspires
/Iﬁéddéa G2 ONXB
NE2Yé¢ (2 0S5 thérl
flair to make a difference in the

world.

Cadettes put the @ e

& Y S éeMEdiay

as this journey & E
encourages

them to explore

the great, big =
multimedia world around them
and then remake media to bette
match the reality they know.
Along the way, Cadettdsecome
aware of the value of media, its
limitations and effect, and the
power they have to lead and
inspire others.
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Girl Scout Seniors
know the world
is not ideal. This
journey is their A
chance to N ]
imagine a perfect m
worldt for girls. Seniors are
invited to create their
visiort in any medium they
OK22aSd ¢KSy
action to make their vision a
reality. Leaders, after all, are
visionaries!As Seniors learn
to define the ideal
environment, they larn a lot
about their own values,
attitudes, actions, and
leadership.

In Sow What?, Seniors gets
the opportunity to ponder
land use around the world
602Ny Qa I+ oA
get down to the science
and roots of complex and
global food issues. Girls pland conduct a
local "food forage" to scope out their "food
print" choices, and talk to scientists, local
growers, and business owne&rand even
global hunger experts. Using what they
learn, girls consider their "leader prints" a:
they decide who and what #y can
cultivate en route to a tak@ction poject
that positively impacts their food network.
Along the way, Seniors take time to enjoyy
"truly happy meal" together, experiment
with new recipes, and try out being
"locavores" who know how to savor local
bounty.

In MISSION:
SISTERHOQD |
Seniors
harness the
magic of B
stories to widen their
networks and ignite the
energy of sisterhood to
create real change in the
world. As Seniors expand
their friendship borders,
they boost their own
confidence and make the
most of their leadership
skills.

How often have
you seen
something that
really needed to
be changed and
62YyRSNBRZI b2 K&
doing something about that?"
This journey gives Girl Scout
Ambassadors a way to be thaf{
someon& an advocate with
the power to start the first
flutter of real and lasting
change. While creating their
own "butterfly effect," they'l
gain an array of skiltissuch as
networking, planning, and
learning to speak up fowhat
they believa that will benefit
them as they prepare for life
beyond high school.

Justice for Earth and all
its inhabitants we all
know what it is. Why is it
so hard to achieve?
Ambassadors realize that
maybe justice needs a
brand-new equatiort their equation. By
"doing the math" with even the simplestj
of acts, deciphering how decisions get
made, and exploring how to use scienti
evidence, Ambassadors create and the
present their own unique equation for
what justice asks of us. Along the way,
Ambassdors find they are also
networking and gathering ideas for
college and careers. When they conclul
this journey, Ambassadors may recogn
themselves as the wise and healing
leaders Earth yearns for!

InBLISS
Live It! Give
It
Ambassador
s dream big, g
now and for the future, andj
assist others in dreaming
big, too.They explore their
values, strengths, and
passions as a way to open
doors to wonderful, new
adventures. Designed as
flip book,Bliss: Live It! a|
inspires girls to pursue thei
dreams whileBliss: Give |t!
encourages girls to assist
others in pursuing theirs.
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The Girl’s Guide to Girl Scouting

In addition to the resources created for leadership journeys (the girl's book and the adult guide), girls at every
gradelevel have D A NI Q Gib SzauRn§Through furactivities, girls can earn a variety of badges to

0dZAf R GKS aijAatfta yR 3AFAyYy KS ThHegcdrfekeR deyeOSandidérpiet@t dzi
activities to make their own badgea great way to explore a topid personal interest(In addition, girls who

make their own badge will leafmowto learn, which is an important skill to have in school, on the gotal in

life!)

Inside a Girl’s Guide

TheDA NI Q&I Da \RFS Sdsihnéddd kée averything orgaeil Using ébinder allows for maximum

Tt SEAOAfTAGEY 2dziRFGSR ol R3ISa Oy 68 NBY20OSRZ 6KAES
opportunities can be addedll badges are called National Proficiency Badges and are grouped in following
categories: Legacy, Financial Literacy, Cookie Busines®#lkiihg, and Make Your Own. (Daisies continue to

earn Petals, as well as four new Leaves.)

For Daisies, th® A NX QiaclufedzA R S

1 Handbook:The handbooloffers information about Girl Scout traditions and histoag well as the
requirements for bridging to Brownies.

1 Awards:Daisies earn ten Petals, one for each line of the Girl Scoutdaathis sectioincludes en
short storiesstarringthe Hower Friends, plus related activitiethat helpgirls learnthe Law.This
section also includes a chart of all Girl Scout earned awards for that grade level, and a chart showing all
badges for all grade leveldere, Daisies caalsofind the requirements for founew awards thathey
can nowearn in addition to their petalsTheseawards,calledLeavesfocus on skills related to financial
literacy and the cookie business.

1 My Girl ScoutsScrapbook and journal pages allow each girl to customize her binder andkeeprd
2F KSNJ DANI {O2dzi SELISNASYyOS&ad 51 AaA85a8 KIS 0O2f ;
autographs, and other mementos.

For Brownies through Ambassadors, hé NX Qiaclu@edzA R S

1 Handbook The handbookncludes Girl Scout historynd traditions,a chart of all Girl Scout earned
awards for that grade level, and a chart showing atldes for all grade levels. This sectudsp
includes a girfriendly explanation of the Girl Scout Leadership Experieremirements for bridging
to the nextgradelevel and, at the appropriate grade level, the requirements for earning the Bronze,
Silver and Gold Awards.
1 Badges: This section includes badge requires for ttegacy, Financial Literacy, Cookie Businedk, Ski
Building, and Make Your Oviiadges The requirements for SkiBuilding Badges are sold separately
givingS OK 3IANI (GKS FoAfAde G2 Odzad2YAT S KSNJI DANI Q&
1 My Girl ScoutsScrapbook and journal pages allow each girl to customize her bindetespda record
of her Girl Scout experiences. In additionto pa§ea NJ LIK2 G2a> FTNASYRAaQ | dzi23N
mementcs at all levels, Brownies and Juniors also have sticker pages

¢ KS DANI Q& D dzks ReSignédo chmpmhent{tiounedsis aehch grade level. This means that

each SkilBuilding Badge S¢there are currently three; each $old separateljrom theD A NX Q)as tiddzA R S

one of the three journeyas you can see in the following chairt) | 2 dzQf f FAYR (Ké G R2Ay3
related badge set at the same time will make it easy to offerdhiére National Program Portfolio journeys

and badges in a seamless way.
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» Handbook Section

How the National Girl Scout Program Portfolio Works

The Girl’s Guide to Girl Scouting National Leadership Journeys Skill Building Badge Sets

» My Girl Scouts Section

» Awards Section

> Legacy Badge: Topic Areas

o Artist

« The Girl Scout Way

« Citizen

» Cook

« First Aid
+ Athlete
« Naturalist

» Financial Literacy Badges
Girls can earn a different Financial
Literacy Badge each year. (Daisies
earn Financial Literacy “leaves.”)

» Cookie Business Badges
Girls can earn a different Cookie
Business Badge each year. (Daisies
earn Cookie Business “leaves.”)

» Make Your Own

» My Promise, My Faith Pin
» Journey Summit Pin
For Designated Levels

«  PA,CITVIT

«  Bronze, Silver, Gold Awards
February 23rd, 2011

Anatomy of a Badge

“Leadership Awards” for Girls

It’s Your World—Change It!

It’s Your Planet-Love it!

It’s Your Story-Tell It!

Girls choose a set to add into their Girl's
Guide and enjoy along their Journey!

b Skill-Building Badge Set: Topic Areas
« Performance
« Healthy Living
« Digital Arts
« Storytelling
« Science & Technology

» Skill-Building Badge Set: Topic Areas
« Outdoors
« Practical Life Skills
« DoltYourself
« Craft
« Investigation

» Skill-Building Badge Set: Topic Areas
« Animals
« Manners
« Adventure
« Creative Play
« Innovation

« Brownies through Seniors will all have their own specific Badge in each of these topic areas.
« Initial Badge Sets — More can be added based on major funders or great ideas from girls or the field.

9+ OK o0 R3S 0 S3A Y apuipése thal ik, thersklliBirlswkl aveldaR@E Sy (KSe Q@S
completed the badgeThis progranwith-a-purpose approach was tested with girland they loved itGirls

completefive stepsto earneach badgeThere are three choicdsr completing each stefpirls have tahoose
onlyone to complete the step)

a4 &2dz 6S3IAy SELIX 2NAy3 (KS 22dNySea FyR (GKS ol R3ISas

naturallyinto activities that girls are doing on their journey. To help you and the girls see some of these
connections, each badge also includesp for tying the badge into a specific journey
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Each badge ends with a few ideas about how girls can use their new skill to help others, plus a spasédor girl
jot down their own ideas. AlthoughigNX &  -uNda 16 Bslip otN&slito earn the badge; these ideas were
offered to honor the standard that Juliette Gordon Low set for badge W0fd: 3 2AYbaddge is a symbol that

you have done the thing it stands for often enough, thoroughly enough, and well enodghpeparedo

IAPS ASNBAOS Ay Al dE

Anatomy of a Badge

Five Steps: Each badge has o ki Journey Tie-In: Each badge
five steps. Girls complete all i includes a tip for tying the
five to earn the badge. badge activities into a journey.

DIFFERENT o vipbotore
WAYS T0 see \‘? takeoff

- rightforyou dotwo optionsinanother stap.

From i
m the Brownig Badge: Hiker
Look
around

AR
Bring a magnify* g glass, and talk about how i
sense of sight

helps your

FUT . Hold yourscavenger hunt on a ight hike,
tha flashi nt. Before you g, find out why humans can

[ ] Pl it Game. sk 0 volunteer to colect about 0 tems
+nd olacethem . able, covered the

‘ ucan have fun withoutacomputera deck
) T m,w:vmnbz!LGimesmmrywhu;e"

ll wh nyou use your imagination {0 mnmw‘n
up Try this badge,and you and your frie

| erbeboredagain

*Tm- ~avenger hunt
2. Mokeupamystery game
3, Createaparty game.
4. Changotherules

spotand play again.
& Inventawholenawsport

4 O nedthisbodga.tknow g

S5 hantue
| hcwtocreatenew gamesandshare
t emwithothars. /\.
A

----------

Three Choices: There are three Giving Service: This closing

choices for completing each statement offers three ideas about
Purpose: This opening statement step. Girls only need to do ONE. how a girl can use her new skill to give
tells girls what they'll be able to do service, plus room for girls to write or
once they've earned the badge. draw their own ideas.

February 23rd, 201

Emblems and Patches

In addition to journey awards and badges in b NI Q &irlsRairorRn&emorate theilGirl Scout
adventures with emblems and patcheshich can be woron their vestsor sashes

1 Emblemsshow membership isirl Scoutsa particular council, a particular troop, or in some other Girl
Scout groupThese can be worn on the front of a sash or vest (see the diagram in the handbook
sectionoft KS DA NI Q& D dzioRe® whiege th&sardiilacef)O 2 dzii A y 3

9 Participation patchesare developed at the national or council level with a focus on participation.
Some come with companion activity booklets, while others are given out at evidmgse are worn on
the back of the sash or vest, since they ao¢ emblems or earned awards.

You can prchaseemblems and patchesalong with badgeand leadership awardsat your counci® Girl
Scout shop or by visitinpe GSUSA online shophere,you not only find a cooidt of theearnedawardsfor
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eachgradelevelbut also can click on a link that shows yexactlywheregirls carplace altheir emblems,
awards,badgespins, and patches otheir vests and sashes!

Portland McF9to5 Salem McF12to5
9620 SWBarbur Blvd. 1922 McGilchrist St
Portland, OR 97219 Salem, OR 97302

Phone: (503) 976800 Phone: (503) 582451

Toll Free (800) 338248 Toll Free: (800) 878451
Eugene McF9to5 Medford McF9to5
1577 Pearl St. Suite 300 2001 N Keene Way Drive
Eugene, OR 97401 Medford, OR 97504

Phone: (541) 342677 (541) 4858423

Bend M ¢ Th 12:30 to 3:30

908 NE Fourth St. Suite 101
Bend, OR 97701
Phone: (541) 388146

Girl Scout Bronze, Silver, and Gold Awards

¢tKS DANX {O2dzi . NBYyI ST {Aft@PSNE YR D2fR ! gl NRa I NB
relevant, graddevelappropriate challenges related to teamwork, goal setting, and community networking

and leadership. They also engage girlsuilding networks that not only support them in their award projects,

but in new educational and career opportunities.

Like everything girls do in Girl Scouting, the steps to earning these awards are rooted in the Girl Scout
Leadership Experience. This isywto earn each of these awards, girls first complete a gtadel journey

(two journeys for the Gold Award). With journeys, girls experience the keys to leadershigaantb identify
community needs, work in partnership witheéin communities, and cay out takeaction gojects that make a
lasting differenceThey can then use the skills they developaa a journey to develop and execute excellent
projects for theirGirl ScouBronze, Silveland Gold Awards.

As a Girl Scowtolunteer, encourage girt® go for itby earning these awards at the Junior through

Ambassador levels. Check out some of the award projects girls in your council are doing and talk to a few past
NEBOALASyi(ia 2F GKS DANI {O2dzi D2f R ! tgirdNdardaccordptisRdst o0 S
leaderg and by the confidence, values, and tedmmilding expertise they gain while doing so. And imagine the
impact girls have on their communities, country, and even the world as they identify problems they care

about, team withothers, and act to make change happen!

All this, of course, starts withyodr DA NI { O2dzi @2t dzyGiSSNH 9y O02dzN} IS 3IA
awardg information is availablenline. Adult guidelines for you to use when helping girls earn their awards
are also availablenline.

Did you know that a Girl 8at who has earned her Gold Award immediately rises one rank in all four branches
of the U.S. Military? A number of collegeholarship opportunities also await Gold Award designeegrl A

does not howeverhave to earn a Bronze or Silver Award beforenggy the Girl Scout Gold Award. She is
eligible to earn any recognition at tiggadelevel in which she is registered.
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Fromthe beginning of Girl Scouts, opeestigious award has recogniztite girls who make difference in
their communities and in their own lives. The fioftthese awardsin 1916, was the Golden EagleMerit. In
1919, the name changed to The Golden Eaglet, and in 1920, the requirements for The Golden Eaglet w
updated. The First Class Awaxisted for only two years, from 1988940, and was replaced in 1940 withe
Curved Bar Awardhe requirements for which were updated in 194 1963, GSUSA-introduced the First
[ fFaa ! gl NRX T2 NI MR d)RE witdskilsh saghyifieldsyind @ préfi€iency in one.
Today®@ highest award, the Girl Scout @dlward, was introduced in 1980.

Other Initiatives and Opportunities

Other exciting initiatives and opportunities existsupport the GSLEA few examples are listed here, and you
can find out how to engage your group in opportunitigée theseby contacting your council or by visiting
www.girlscouts.org/program/program gportunities Note that councils may offer different experiences,
based on availability of resources and partners in your area.

Current opportunities offered by Girl Scouts of Oregon and Southwest Washington are:

1 Science, Technology, and Engineering & Mafngaging girls in technology is one of the most

AYLRNIFYG FFEOG2NRE Ay ONBIGAY3 (2Y2NNR6Qa 62N F2I

female and only half of that number are currently employed as engineers! Girl Scouts offers a variety
of programs aimed at bridging this gender gap. Our programs are focused on offering girls real world
experience.

1 Program Guide TheProgram Guidés GS@W's geto guide for events happening in our council
this year. You can browse the guide on our website. You can also print your veryrogram
Guidecalendar to help yokeep track of the events you sign up for! Girls can attend events as
individuals omwith their troop, and are able to register for the events online.

National opportunities:

1 Elliott Wildlife Values Project (EWVR)aunched more thahOyears ago, the EWVP provides girls with
resources, collaborations, and opportunities that enable girlexplore nature, protect the
environment, and develop a lifelong commitment to wildlife conservation.

9 First LEGO League (FIRLL introduces girls to Science, Technology, Engineering, and Math (STEM)
using LEGO MINDSTORMS, programmable robotics thajitieGechnical skills and expose them to
leadership skills.

1 NASA collaborationGirl Scoutand NASAirst collaborated more tharl5 years ago, with a shared
goal of exposing girls to science careers, creating summer internships for girls, hodirtgpise
relating to Earth and solar exploration, creating community outreach programs, and providing adult

volunteers with training opportunities. To date, more than 100,000 girls have engaged in this program.

Girl Scout Traditions: Pass it On!

Throughot the long history of Girl Scouts, certain traditions remain meaningful and important, and are still
practiced today. This section describes annual celebrations in the Girl Scout year, as well as\ahea Girl
Scout traditions.
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Girl Scout Calendar

Gifl Scouts celebrateeveralspecialdayseach year, which yde encouraged to include in your group
planning.

1 February 22World Thinking Day (the birthday of both Lord BadRowell and Lady Ola\gaden
Powell, the originators of Boy Scouts and the Scouting Movement worldwide)
1 March 12:The birthday of Girl Scouting in the USA. The first troop meeting was held in Savannah,
Georgia, on this date in 1912. Note that Girl Scout Week begins the Sheftag March 12 (a day
1y26y & GaDANX {O02dzi {dzyRlI&@é¢0 IyR SEGSYR& {KNRdIZ
GDANX {O2dzi {60l GKEOD
1 Third week in AprilVolunteer Appreciation Week centers on the lestgnding National Girl Scout
[ SI RS N&pa 225, bud exgands the definition wblunteers beyad troop leaderdo include all
the volunteers who work in so many ways on behalf of girls in Girl Scouting.
1 October 31:Founde® Day (Juliette Gordon L@wbirthday)

World Thinking Day, first created in 1926, offers a special day for Girl Scouts and Girl Guides from arou
G2NIR (2 aldKAYyl1é 2F SIOK 2G4KSNJFYR 3IAGBS (KIyqla
mutual birthday ofLord BaderPowell, founder of the Boy Scout movement, and his wife, Olave, who se
as World Chief Guide.

Today, girls show their appreciation and friendshipdarld Thinking Day not only by extending warm wish
but also bycontributingto the Juliette Low World Friendshipund, which helps offégirl Guiding/Girl Scoutin
to more girls and young women worldwide.

Time-Honored Ceremonies

Ceremonies playraimportant part in Girl Scoutnd are used not only to celebrate accomplishments,
experience tine-honored traditions, and reinforce the values of the Promise and Law, but also to encourage
girls to take a short pause in their busy lives and connect with their fellow Girl Scouts in fun and meaningful
ways.Many examples of ceremoniedor awards, meetig openings and closings, and sa are sewn right

into the journey, including ideas folew ceremonies girls can create.

Girls use ceremonies for all sorts of reasdn®pen or close meetings, give out awards, welcome new
members, renew memberships, ahdnor special Girl Scout accomplishments. A briefitist)phabetical
order, follows, so that you can become familiar with the most common Girl Scout ceremonies:

1 Bridgingceremonies mark a g8 move from one gradievel of Girl Scouting to another,duas from
Junior to Cadette. (Note th&tly-Upis a special bridging ceremony for Girl Scout Brownies who are
bridging to Juniors.)

1 Closingceremonies finalize the meeting, with expectations for the next. A closing ceremony may be as
simple as a hand sgeee while standing in a circle.

1 Court of Awardss a time to recognize girls who have accomplished something spectacular during the

Girl Scout year.

Flagceremonies can be part of any activity that honors the American flag.

Girl Scout Bronze (or Silver @old) Awardceremony honors Girl Scout Juniors who have earned the

Girl Scout Bronze Award (Cadettes who have earned the Silver Award; Seniors or Ambassadors who

have earned the Gold Award), and is usually held for a group or combined with the couogilitien.

=a =4

26



=a =4 =4

Girl ScoutsDwnis a gidled program that allows girls to explore their feelings and beliefs around a

topic (such as the importance of friendship or the personal meaning they get from Girl Scout Promise

and Law) using the spoken word, favostengs, poetry, or other methods of expression. It is never a
religious ceremony.

Investiture welcomes new members, girls or adults, into the Girl Scout family for the first time. Girls
receive their Girl Scout, Brownie Girl Scout, or Daisy Girl Scout thiis ime.

Openingceremonies start troop meetingand can also begin other group meetings
Pinningceremonies help celebrate when girls receive gréelesl Girl Scout pins.
Rededicationceremonies are opportunities for girls and adults to renew thempotment to the Girl
Scout Promise and Law.

For more about ceremonies, visitww.girlscouts.org/program/gs central/ceremonies

LT
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@ 2 dzONB ¢ 2 iddwanyt@hosi anievent ErgeNat sinatl de sure girls are leading the event
planning, instead of sitting by passively while you or another adult plans the event. To get girls started,
them to think about the following questions:

)l
f
1
|l
T
)l
f
|l
il
f
f

What sort of event do & have in mind?

Who is our intended audience?

Does the audience have to be invited, or can anyone come?

2 KFGQa 2dzNJ YFAY G2LIAO 2N ¥20dzaK

2 KIiQa 2 deNuhat do &&Hopeo@&omplish at the end of the day?

Will one or more speakers need to be invitdfi8o, who? How do we find speakers?
Where will the event take place?

Is there a charge for this venue?

Is the venue large enough to accommodate the audience?

Do we have to obtain permission to use this venue? If so, from whom?

Are there adequate facilitis for the audience? If not, how much will extra portable toilets cost, and
how many do we need?

Is there adequate parking or a drayff point for girls?

Do we need tables? chairs? podiums? microphones? speakers?
What sort of entertainment will we provide?

Will we provide or sell refreshments? If so, what kinds?

How many chaperones will we need? Who will we ask?

What emergency care do we need to plan for? Is the event large enough that local police and fir
departments need to be notified?

Do we need to pwhase additional insurance for ng@irl Scouts?
How will we advertise the event?

What decorations will we use?

Will we give away any keepsakes?

Will we charge for the event?

Who will set up the event?

Who will clean up after the event?

How will we deternme whether the event was a success?
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Ideas for giHed events with family, friends, and community experts are also available in the journey adu
guides!

Signs, Songs, Handshake, and More!

Overtime, any organization is going to develop a few common signals that everyone understands. Such is the
case with GirBcoutswhichhas developed a few unique ways to greet, acknowledge, and communszate
of which are listed here.

The dea of the sign came from the days of chivalry, when armed knights greeted friend
knights by raising the right hand, palm open, as a sign of friendship. To give the sign yc
raise the three middle fingers of the right hand palm forward and shouiagr (the three

extended fingers represent the three parts of the Girl Scout Promise). Girls give the sig)
when they:

Say the Promiser Law.

Are welcomed in Girl Scouts at an investiture ceremony that welcomes new members.
Receive an award, patch, pir, @ther recognition.

Greet other Girl Scouts and Girl Guides.

= =4 =4 =4

The handshake is a more formal way of greeting other Girl Scouts, and is also an appr
way to receive an award. To do the handshake, shake left hands and give the Girl Sco
with your right hand.

s

The quiet sign can be extrenyalseful to you as a volunteer, sedchit to girls during your
first meeting.The sign is made by raising your right hand kigh an open palmAs girls in
the group see the sign, they stop talking and also raise their hands. Once everyone is s
the meeting can begin.

¢KS DANX {O02dzi at23Fy A&axX 52 | 3A22R GdzNYy RI A
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Whether singing around a campfire joininga chorus of voices on the Mall in Washington, D.C. Saolts
have always enjoyed the fun and fellowship that music creates. In fact, th&fit&cout Song Book

collection of songs put together by girl members, was published in 1925. Since then, the orga@itatien
of music has grown along with thggrls it has empowered.

Songs can be used to open or close meetings, enhance ceremonies, lighten a load while hiking, or sif
speciaimoment with other Girl Scout$:or tips on choosing and leading songs, go to
http://www.girlscouts.org/program/gs_central/activity ideas/songleading.a8pvariety of songbooks are
also available for purchase. Check out your council shop othesg@SUSA online shop
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Chapter 3: Engaging Girls at All Grade Levels

As a Girl Scout volunteer, y@be working with girls of all backgrounds, behaviors, skills, and abiliges.
YEGGOGSNI 6KFG | 3ANI Q& 3 NI RéppoftuBiy ® engaydlbedin n@andgR wiaysR > & 2 d
and help her develop leadership skills she can use now and as sha gathwsa safe and accepting

environment.This chapter giveyou tips for doing just that.

Arranging a Time and Place for Girl-Led Meetings

Whento meet is at youand your ced 2 f dzy (i S S NHt@ayRustdeOoN&iind far yhig particular group of
girls. Or, if you meet regularly,hat day and times work best for the girls, for you, for youvotunteer(s), and
for other adults who wilbe presenting or mentoring? Once per week, twice a month, or once a month? Is
after-school best? Can your a@lunteers meet at that time, or will meetings work better in the evenings or on
the weekends? If so, which day of the week? At what time?

Whereto meet can be a bit trickier: A meeting place needs to provide a safe, clean, and secure environment
that allows for the participation of all girls. You miglonsider using meeting rooms sthools, libraries,

houses or worship, community buildings, chdde facilities, and local business€®r teens, you can also

rotate meetings at coffee shops, bookstores, and other places girls enjoy spending time.

t SNKFLJA (GKS F2tft2¢Ay3 GALIA 32 gAGK2dzi al &Ayspace, o dzii A
consider the following:

9 Cost:The space should be free to use.

1 Size:Make sure the space is large enough to hold all the girls in the group while engaged in a variety of
activities

1 Availability: Be sure the space is available la¢ time and day you want to meet, for the entire length
of time you plan to use the space.

1 ResourcesDetermine what types of furnishings (table? chairs?) come with the room and ensure that
the lighting is adequate. A bonus would be a cubby of somie wbere you can store supplies.

1 Safety:Ensure that the space is safe, secure, clean, properly ventilated, heated (or cooled, depending

on your location), free from hazards, and has at least two exits that aremegked and fully

functional. Also be surerfit-aid equipment is on handnd that girls and adults with disabilities can

safely enter and exit the space

Facilities:Sanitary and accessible toilets are critical.

Communicationfriendly: Be sure your cell phone works in the meeting space.

Allergenfree:EnsurethatJS G RFYRSNJ FyR 204KSNJ 02YY2y |t SNBSy:

during meetings.

1 AccessibilityBe sure the space can accommodate girls with disabilities, as well as parents with
disabilities who may come to meetings.

=A =4 =

If this is yourifst time asking for a Girl Scout meeting place, here are a few speaking points to get you started:
GLQY F DANI {O2dzi ©2fdzyiSSNE 6AGK | 3ANRdzLI 2F Qyyyyy
O2YYdzyAlez fA1S Yy dbputleaddshig thelkipatgathyirld BeimtBeir daflyfives and the
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Understanding Healthy Development in Girls

Just beingattentive to what girls are experiencing as they matiga big help to girlsSo take some time to
understard the likes, needs, and abilities of girls at difference ages.

30



As you listen and learn along with girls, you may find it useful to review tididhits of their development.

What follows are thalevelopmentahbilities and need of girls avvariousgrade levels, 2 dzQf f

Ftaz

TAY

listed in the adult guide of each leadership journey, along with tips for how to make the most of them as you

guide and partner with girlSOf course, each girl is an individual, so these are only guidelines that hefyet/ou

to know the girls.

At the Girl Scout Daisy level (kindergarten and

first grade), girls . . This means . .
Have load®f energy and need to run, walk, and ¢ KSe& Qf f Sye22@& 3JF2Ay3A 2y Yyl
play outside. hunts.

Are great builders and budding artists, though
they are still developing their fine motor skills.

Encouraging them to express themselves and their
creativity by making things with their hands. Girls may
need assistance holding scissors, cutting in a straight li
and so on.

Love to move and dance.

They might especially enjoy marching like a penguin,
dancing like a dolphin, or acting out how they might car
for animals in the jungle.

Are concrete thinkers and focused on the here
and now.

Showing instead of telling, for example, about how
animals are cared for. Plan visits to animal shelters, far
or zoos; meet care providers; or make a creative bird
feeder.

concepts, time, and money.

Are only beginning to learn about basic numbey ,

2dzQf € gl yd G2 GF 1S 2LILRN
togethert and, perhapsthe legs on a caterpillar!

Are just begnning to write and spell, and they
R2y Qi Fftgltea KIFI@S GKS
thinking or feeling.

That having girls draw a picture of something they are
trying to communicate is easier and more meaningful fd
them.

Know how to follow simple directianand
respond well to recognition for doing so.

Being specific and offering only one direction at a time.
Acknowledge when girls have followed directions well t¢

increase their motivation to listen and follow again.

At the GirlScout Brownie level (second and thir
grade), girls . .

This means . .

Have lots of energy and need to run, walkd
play outside.

Taking your session activities outside whenever possib

Are social and enjoy working in groups.

Allowing girls taeam up in small or large groups for art
projects and performances.

Want to help others and appreciate being giver

Letting girls lead, direct, and help out in activities
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individual responsibilities for a task.

whenever possible. Allow girls as a grouprake
decisions about individual roles and responsibilities.

Are concrée thinkers and focused on tHeere
and now.

Doing more than just reading to girls about the Brownie
9f ¥Qa | RGSyhGdz2NBad a1 3IAN
understanding and allow them twle play their own
pretend visit to a new country.

Need clear directions and structure, and like
knowing what to expect.

Offering only one direction at a time. Also, have girls
create the schedule and flow of your gegethers and
share it at the start

Are becoming comfortable with basic number
concepts, time, money, and distance.

Offering support only when needed. Allow girls to set
schedules for meetings or performances, count out mou
for a trip, and so on.

Are continuing to develop their fine nar skills
and can tie shoes, use basic tools, begin to sev
etc.

Encouraging girls to express themselves and their
creativity by making things with their hands. Girls may
need some assistance, however, holding scissors, thre
needles, and so on.

Loveto act in plays, create music, and dance.

That grls might like to create a play about welcoming a
new girl to their school, or tell a story through dance or
creative movement.

Know how to follow rules, listen wedind
appreciate recognition of a job done well.

Acknowledging when the girls have listened or foIIowed’I
the directions well, which will increase their motivation
listening and following again!

At the Girl Scoutlunior level(fourth and fifth
grades), girls . .

This means . .

Want to make decisions and express their
opinions.

Whenever possible, allowing girls to make decisions anj
express their opinions through guided discussion and
active reflection activities. Alsbave girls set rules for

fAaA0SYAyd G2 20KSNRQ 2LAY
decision making.

Are social and enjoy doing things in groups.

Allowing girls to tearrup in small or large groups for art
projects, performances, and written activities.

Areaware of expectations and sensitive to the
judgments of others.

ThatalthoughA (okai to have expectations, the

expectation is not perfection! Share your own mistakes
and what you learned from them, and be sure to create
environment where girls carelcomfortable sharing theirs

Are concerned about equity and fairness.

Not shying away from discussing why rules are in place|

32



and having girls develop their own rules for their group

Are beginning to think abstractly and critically,
and are capable dfexible thought. Juniors can
consider more than one perspective, as well as
the feelings and attitudes of another.

Asking girls to explain why they made a decision, share
their visions of their roles in the future, and challenge tH
26y | YR Bpediv@NE Q LISNJ

Have strong fine and gross motor skills and
coordination.

Engaging girls in moving their minds and their bodies.
Allow girls to express themselves through written word,
choreography, and so on.

Love to act in plays, create music, and dance.

That girls might like to tell a story through playwriting,
playing an instrument, or choreographing a dance.

May be starting puberty, which means beginnin
breast development, skin changes, and weight
changes. Some may be getting their periods.

Beingd SYyaAdA@gsS G2 3IFANI &aQ OK
discomfort over these changes, and their desire for mon
information. Create an environment that acknowledges
and celebrates this transition as healthy and normal for
girls.

At the Girl ScouCadette level (sixth, seventh,
and eighth grades), girls. .

This means . . .

Are going through puberty, including changes i
their skin, bodya K LIS | YR & SA
starting their menstrual cycles and have
occasional shiftsimood.

Being sensitive to the many changéadettesare
undergoing and acknowledging that these changes are
as normal as growing taller! Girls need time to adapt to
their changing bodies, and their feelings about their bod
may not keep up. Reinforceat) as with everything else,
people go through puberty in different ways and at
different times.

Are starting to spend more time in peer groups
than with their families and are very concerned
about friends and relationships with others theif
age.

Thatgirlswill enjoy teamingup in small or large groups fd
art projects, performances, and written activities, as we
as tackling relationship issues through both artistic
endeavors and takaction projects.

Can be very setfonscious wanting to be like
everyone else, but fearing they are unique in thj
thoughts and feelings.

Encouraging girls to share, but only when they are
comfortable. At this age, they may be more comfortable
sharing a piece of artwork or a fictional story than their
own words. Throughout the activities, highlight and disa
differences as positive, intet@xy, and beautiful.

Are beginning to navigate their increasing
independence and expectations from adultat
school and at home.

Trusting girls to plan and make key decisions, allowing
themto experie®S G KI (6 Qa 1y26yis | &
learn from tying something new and making mistakes.
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At the Girl ScouSenior level (ninth and tenth
grades), girls . .

This means . . .

alternative points of view on controversial issue
and see multiple aspects of a situation.

Are beginning to clarify their own values, consi@ Asking girls to explain the reasoning behind their decisi

Engage girls in rolplay and performances, where others
can watch and offer alternative solutions.

skills, and are able to plan and reflect on their
own learning experiences.

Have strong problersolving and critical thinkingl Thatgirls are more than able to go beyond community

service to develop projects that will create sustainable
solutions in their communities. Be sure to have girls plaj
and follow yp on these experiences through written and
discussiorbased reflective activities.

Spend more time in peer groups than with their
families and are very concerned about friends
and relationships with others their age.

Thatgirlswill enjoy teaming up in small or large groups
FNI LINP2SOGasz LISNF2NNI YOS
also want to tackle relationship issues through both arti
endeavors and takaction projects. Alter the makeup of
groups with each activitgo that girls interact with those

they might not usually pair up with.

Frequently enjoy expressing their individuality.

Encouraging girls to express their individuality in their
dress, creative expressiamd thinking. Remind girls
TNBljdSydte GKIFEIG GKSNBE Aay
or act. Assist girls in coming up with new ways of
expressing their individuality.

Feel they have lots of responsibilities and
pressures from home, school, peersyork, and
SO on.

AO1y26f SRAIAYI IANI AQ LINBa
limit health, creativity, and productivity. Help girls releas
stress through creative expression, movement, and moj
traditional stressreduction techniques.

Are continuing to nagate their increasing
independence and expectations from adultat
school and at home.

Trusting girls to plan and make key decisions, allowing
themto experie®S G KI 0 Q& 1y 26l | &
learn from trying something new and making mistakes.

At the Girl ScouAmbassador level (eleventh
and twelfth grades), girls . .

This means . . .

Can see the complexity of situations and
controversial issuasthey understand that
problems often have no clear solution and that

varying points of view may each have merit.

Inviting girls to develop stories as a group, and then
individually create endings that they later discuss and
share.
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Have strong problenrsolving and criticathinking
skills, and can adapt logical thinkingreatlife
situations. Ambassadors recognize and
incorporate practical limitations to solutions.

Thatgirls are more than able to go beyond community
service to develop projects that will create sustainable
solutions in their communities. Be sure to havésgilan
and follow up on these experiences through written anc
discussiorbased reflective activities.

Spend more time with peers than with their
families and are very concerned about friends
and relationships with others their age.

Thatgirls will enjoyteaming up in small or large groups f¢
FNI LINP2SOGas LISNF2NXI yOS
also want to tackle relationship issues through both arti
endeavors and takaction projects. Alter the makeup of
groups with each activity so that tgrinteract with those
they might not usually pair up with.

Frequently enjoy expressing their individuality.

Encouraging girls to express their individuality in their
dress, creative expressiamd thinking. Remind girls
TNBljdsSydte GKIEIG GKSNBE Aay
or act. Assist girls in coming up with new ways of
expressing their individuality.

Feel they have lots of responsibilities and
pressures from home, school, peers,ak, etc.

AO1y26f SRIAYI IFANI &aQ LINBa
limit health, creativity, and productivity. Help girls releas
stress through creative expression, movement, and moj
traditional stressreduction techniques.

Are continuing to navigateheir increasing
independence and expectations from adultat
school and at honme and are looking to their
futures.

Trusting girls to plan and make key decisions, allowing
GKSY (2 SELISNASYOS 6KI GQ2
learn from trying something meand making mistakes.

Creating a Safe Space for Girls

Asafe spacés one in which girls feel as though they can be themselves, without explanation, judgment, or
ridicule. Girl Scout research shows that girls are looking for an emotionally safe envirpnvhere
confidentiality is respected and they can express themselves without fear.

The environment you create, therefore, is key to developing the sort of group that girls want to be part of. The

following sections share some tips on creatingaxw, saé environment for girls.

Girl Scouting ifor the enjoyment and benefit of the girlsp meetings are built around gidkleas. When you
put the girkfirst, youRe helping develop a team relationship, making space for the development of leade
skills, and allowing girls to benefit from the guidance, mentoring, and coaching of caring adults.

The threeGirl Scouprocesseggirl-led, learning by doing, antboperative learningare integral to the gid
adult partnership. Take time to reaabout processes and think about how to incorporate them into your

group® experiences.
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Recognizing and Supporting Each Girl

Girls look up to their volunteers. They needkimowthat you consider each of them an important person. They
can survive a poor meeting place or an activity that flops, but they cannot endure being ignored or rejected.
Recognize acts of trying as well as instances of clear success. Emphasize itheeqpaaities that make each

girl worthy and unique. Be generous with praise and stingy with rebuke. Help girls find ways to show
acceptanceof and support for one another.

Promoting Fairness

Girls are sensitive to injustice. They forgive mistakes if #reysure you are trying to be fair. They look for

fairness in the ways responsibilities are shared, in handling of disagreements, in responsdertngnce and
accomplishment. When possibleresult girls as to what they think is fair before decisioresraade. Explain

your reasoning and show why you did something. Be willing to apologize if it is needed. Try to see that the
chances for feeling important, as well as the responsibilities, are equally divided. Help girls explore and decide
for themselves tb fair ways of solving problems, carrying out activities, @spponding tdbehavior and
accomplishments.

Building Trust

Girls need your belief in them and your support when they try new things. They must be sure you will not
betray a confidence. Show giyou trust them to think for themselves and use their own judgment. Help them
make the important decisions in the group. Help them correct their own mistakes. Help girls give and show
trust toward one another. Help them see how trust can be built, legained,and strengthened.

Managing Conflict

Conflicts and disagreements are an inevitable part of life, and when handled constructively can actually
enhance communication and relationships. At the very least 38outsare expectedo practice sekcontrol
and diplomacy so that conflicts do not @tunto regrettable incidentsShouting, verbal abuse, or physical
confrontations are never warranted and cannot be toleratedhe Girl Scout environment.

When a conflict arises between girls or a girl andblunteer,get thoseinvolvedto sit down together and talk
calmly and in a nonjudgmental mannéEach party may need some tima few days or a weekto calm

down before being able to do thisJthough talking in this way can be uncomfortable and diffigutioes lay
the groundwork for working well together in the future. Whatever you do, @spread your complaint around
to otherst G K I (i hél@tifeGituation and causes only embarrassment and anger.

If a conflict persists, be sure you explain the reatb yourvolunteersupport team If the supervisor cannot
resolve the issues satisfactorily (or if the problem involves the supervisor), the issue can beottlenéxt
level of supervisiomnd, ultimately, contact your council if you need extra help.

Inspiring Open Communication

Girls want someone who will listen to what they think, feel, and want to do. Theldikiemgsomeone they

can talk to about important things, including things that might not seem important to adults. Listae girls.
Resmpnd with words and actions. Speak your mind openly when you are happy or concerned about something,
and encourage girls to do this, too. Leave the door open for girls to seek advice, share ideas and feelings, and
propose plans or improvements. Help gitediow open communication can result in action, discovery, better
understandng of self and others, and a more comfortable climate for fun and accomplishment.
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Communicating Effectively with Girls of Any Age

When communicating with girls, consider tfwlowing tips:

 Listen] AAGSyAy3 G2 3FANI &z a 2LI1RaSR G2 G4StftAy3
first step in helping them take ownership of their program.

1 Be honestif you®e not comfortable with a topic or activity, say $¢0 one expects you to be an
expert on every topic. Ask for alternatives or seek out volunteers with theiredjexpertise. Qwning
up to mistakes and apologizing for themgoes a long way with girls.

1 Be open toreal issuesFor girls, important topics ardings like relationships, peer pressure, school,
money, drugs, and other serious issues. @also have plenty of time to discuss less weighty
subjects.\When you do®@know, listen. Also seek help from your council if you need assistance or
more information than you currently have.

1 Show respectGirls often say that their best experiences were the ones where adults treated them as
equal partners. Being spoken to as a young adult helps them grow.

9 Offer options:Providing flexibility in changing needsdaimterests shows that you respect the girls and
their busy lives. But whatever option is chosen, girls at every grade level also want guidance and
parameters.

1 Stay current:Be aware of the TV shows girls watch, movies they like, books and magazinesathey r
and music they listen to not to pretend you have the same interests, but to show ®einterested in
their world. One easy way to check in with girls is to \ligit Me Knowan interactiveveb site for girls
from Microsoft Windows and Girl Scouts. You might also want to direct parents to this site, which
includes information about online safety, cydeullying, and social networking, among other topics.

One way to communicate with girls is through the LUTE ouitHisten, understand, tolerate, and empathize.
Here is a breakdown of the acronym LUTE to remind you of how to respond when a girl is upset, angry, or
confused.

0 K¢

T L=Listent SI NJ KSNJ 2dzii= &1 TFT2NJ RSGFATASZT | yRnetdBFt SO

al eKeg
GFyRAY3a 2F KSNJ FSStAy3
dzNB G KIF G dzLJaSid @&2dzxé¢ &

YSEGKE 2N a2KFi RAR &

f U=Understandt NB (G2 06S dzyRS
aleAya Aa & & dE aLQY
hurt; mine wouldb& {22 ®¢

az
L«

 T=Tolerate; 2dz OFy (2f SN} GS GKS FSStAy3aa GKIFG aAKS 2dza

AAIYATFASE GKFG @2dz Oy tA&GSY FYR FO0OSLII K26

aK:

2 YS Fo2dzi A ddz0 RBEIVIEIRAAlYSY SA&h  @Ldzi] yKeSfsay@a2s ¢ F YR @

GKI 0SOSNI) e@2dz ¢l yi (2 d¢

1 E=Empathiz S KSNJ {y2¢ e2dz Oy AYF3IAYyS FSStAy3d KL

adzNB GKFG NBIFffe KdzZNIagd 2N aL OFy AYF3IAYS K2g

Addressing the Needs of Older Girls

Consider the following tips when working with teenage girls:

Think of yourselfsapartner, and as @oach or mentorasneededd y 2 4 | .af S RSNE 0
Ask girls what rules they need for safety and what group agreementsidsey to be a good team.
Understand that girls need time to talk, unwind, and have fun together.

Ask what they think and what they want to do.

Encourage girls to speak their minds.

Provide structurebut don®@ micromanage.

Give everyone a voice in the gmu

= =4 =4 =8 =4 =8 =9
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9 Treat girls like partners.
 Dor@repeatwha@ saidinthed NR dzLJ (2 Fyeée2yS 2dziaARS 2F Al odz/f

LiQa FYITAYI 6KEG @2dz Oy € S8SINY 6KSy &2dz tAad

Since its founding in 2000, the Girl Scout Research Institute has become an internationally recognized
for research and public policy information on the development and-telhg of girls. Not just Girl Scouts, b
all girls.

In addition to researh staff, the GSRI draws on experts in child development, education, business,
government, and the nefor-profit sector. We provide the youth development field with definitive research
reviews that consolidate existing studies. And, by most measuresreveoav the leading source of original
research into the issues that girls face and the social trends that affect their\igés.
www.girlscouts.org/research

Discussing Sensitive Topics

According td-eeling Safe: What GiiBay a 2003Girl Scout Research Institute study, girls are looking for

groups that allow connection and a sense of intimacy and closeness. They want volunteers who are teen savvy
and can help them with issues they fasach as buyingand other conflicts (online and offling)eer

pressure, dating, sexual harassment (onkmal offling, academior athleticperformance, eating disorders,

alcohol and drug abuse, depression, and mivhen Girl Scout activities involve sensitiviuiss, your role is

that of caring adult who can help girls acquire their own skills and knowledge in a supportive atmosphere, not
someone who advocates any particular positi@meck with your council about which sensitive issues may

require additional concil support to present and discuss, as well as whether pareatfjan permission is

required.

Listen and ak: As the preceding sections suggest, you can help most just by being an empathetic listener.
Tha@@ right: Just by listening, y@a helping! Somiimes, you may also find that by asking questions, you can
help girls figure out how to get more information and guidance at school or at home. Y&@hdwe to solve
their issues, but you can put them on the trail toward solving them.

Arrange for elucation: If you observe that girls need or want more information on a topic that concerns them,
check with your council about opportunities for arranging topical discussions with experts, on areas such as
healthy eating, coping with bullies and cliques, andesixcation. Every region of the country differs in terms

of what families feel is okay for girls to discuss at various grade levels. So do be sure to check in with your Girl
Scout council many councils advise getting parental permisdi@foreany plannedliscussions!

What may seem benign to one person could be a sensitive issue for another, so when you or the girls wish to
participate in anything that could be considered controversial (health or education in human sexuality,
advocacy projects, work with ligious groups, or anything that could yield a political/social debate), put the

&

~

G2LIAO 2y K2t R dzyUAf @&2dzQ@S orforidavaila@eRrondyedv coinsilyincludledNS y § I

on the permission form should be the topic of the activity, apgcific content that might create controversy,
and any action steps the girls are to do when the activity is compBstesure to have a form for each girl, and
keep them on hand in case a problem arises. For@ohScout activities, find out in advan{from organizers

2N 20KSN) 92f dzy i SSNE ¢K2 YIe 65 FIYAEAFNI 6AGK GKS O2

guidelines for obtainingyritten permission.

Please see outouncil Volunteer Policies and Procedfmesnore information.
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RememberDor®feel that you have to solve everything! Your role is helping girls get information from trained
people who provide it. And if y@e unsure who to ask to fill this role, count on your council, which has built
up relationships with communitgxperts who can help.

Report ncerns:There may be times when you worry about the health and-veihg of girls in your group.
Alcohol, drugs, sex, bullying, abuse, depression, and eating disorders are some of the issues girls may
encounter.If you beleve a girl isit risk ofhurting herself or others, your role is to get her the expert assistance
she needs:

1 Contacta staff membeimt your Girl Scout council and find out how to retiee girl and her
parent/guardianto experts at school or in the community.
1 Share your concern with the g&lfamily, if this is feasible.

Here are a few signs that could indicate a girl needs expert help:

1 Marked changes in behavior or personality (for example, unusual moodirgggsa/eness, or
sensitivity)

Declining academic performancador inability to concentrate
Withdrawal from school, family activities, or friendships

Fatigue, apathy, or loss of interestpreviously enjoyed activities

Sleep disturbances

Increased secretiverss

Deterioration in appearance and personal hygiene.

Eating extremes, unexplained weight lpdstorted body image
Tendency toward perfectionism

Giving awayrized possessionsygoccupation with the subject of death.
Unexplained injuries such as bress burns, orrictures

Avoidance of eye contact or physical contact

Excessive fetulness or distrust of adults

Abusive behavior toward other dtren, especially younger ones

=8 =8 =8 =8 =888 s

Working with Parents and Guardians

Most parentsand guardiansre helpful and spportive and sincerely appreciate your time and effort on behalf
of their daughters. And you almost always have the same goal, which is to make Girl Scouting an enriching
experience for theigirls Encourage them to check ouww.girlscouts4girls.ortp find out how to expand

their roles as advocates for their daughters.

The Girl Saats Public Policy and Advocacifi€ in Washington, D.(uilds relationships with members of
CongressWhite Houseofficials, and other federal departments and agencies, continuously informing an
educating them about issues important to girls and Girl Scouting. These advocacy efforts help demonst
lawmalers that Girl Scouts is a resource and an authority on issues affectinygiishe Advocacy office at
www.girlscouts.org/who_we_are/advocacy
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Using “I” Statements

Perhaps the most importariip for communicating with parenfguardiansisforyoui 2 dza S aL ¢ adl

AyaitSagRdz2 Falwl G6SYSydad aLé¢ &l aMAYBbyiienfar Gid BchudBadeltds, 5
tellsomoneg KI G @2dz YSSR ¥FNR Wz K& NI 8 BIY K Mhe persarfed tlefehsiyes 2
| SNB N8B &a2YS SEFYLX Sa 2F aéez2dz aidlaSySyday
T &, 2dzNJ Rl dzIK (INSO\A L32dpAdiA oafaS/o e
T a, ddx y20 R2AYy3I &82dzNJ 4K NBoé
b2g t221 G aLé adrdiSySydaay
f G4 like to help your daughter learn to take more resporisii (i & @ ¢
 da@reallyappreciateyourK Sf LJ gAGK NBIAZGNI GA2Y DE

If you need help with specific scenarios involving pargntardians try the following:

32 dzNJ KSt LI |
2y K2g G2 LN

Is uninvolved and asks how she can help but seenmy & L
haveno idea of how to follow through or take 3 dzA
leadership of even the smallest activity,

Constantly talks about all the ways you could makel & L dydiSeadership. Project ideas you would lik
the group better, to develop and lead can fit in well with our plan.

Please put your ideas in writing, and perhaps | can
KSf LI €2dz OF NNB (KSY 2 dzq

¢Stfa @&2dz 0 KAmyomherisbrmwelBrg, faL ySSR & 2 dzNJ éSYéA[’JA@A["I
and Denise reallydoesh o0 Sf 2y 3 Ay { and by teaching your daughter to be sensitive to
other<feelings you help teach the whole group
ASYyaArluArAorite of

Shifts parental responsibilitesto you andissobusjd L f 2 @S @2f dzy G SSNAy 3 T2
with her own life that she allows no time to help, a difference. If you could take a few moments from
your busy schedule to let me know what you value
about what wee doing, @ appreciate it. It would

keepYS 3I2Ay3 F2NJ Fy2iKSNJ]

Arranging Meetings with Parents/Guardians or a Friends-and-Family
Network

A parent/guardiarmeeting or a meeting of your friendand-family network (as encouraged in many of the
leadership journeys)s a chance for you to get to know the families of the girls in your grBefore the
meeting, be sure you and/or your eamlunteers have done the following:

9 For younger girls, arranged for a parent, another volunteeg group of older girls to do activities

with the girls in your group while you talk with their parents/guardians (if girls will attend the meeting,

t0o).
1 Practicedadiscussion on the following: Girl Scout MissiBnomise, and Law; benefits of Girl Scouting
for their daughters, including how the GS&B& worldclass system for developing girl leaders; all the
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fun the girls are going to have; expectationsds and their parents/guardians; and ideas of how
parents and other guardians can participate in and enrich their daugfiBrsScout experiences.
1 Determined when producsales (including Girl Scout Cookie sales) will happen in your council;
parents/guardians will absolutely want to know!
Determined what information parents should bring to the meeting.
Used the Friends and Family pages provided in the adults guides for many of the journegateat c
your ownone-page information sheet (contact inforation for you and cevolunteers and helpetrghe
day and time of each meeting, location of and directions to the meeting place, what to bring with
them, and information onhowtogét 22 dzZNy S@ Qa NB a2 dzNOS & éndétieq 4> | 4
merchandig like sashes, vests;shirts, and so on).
1 Gathered or created supplies, including a sigisheet, an information sheet, permission forms for
parents/guardians (atsavailable from your council), health history forms (as required by your
council), and G3$SA registration forms.
1 Prepared yourself to ask parents and guardians for He#fing as specific as you can about the kind of
help you willneedé 4 KS 22 dzN)ySe@Qa CNASYRA FYyR!CIFYAf& LI 3ISa

= =

Every participant (girl cadult) in Girl Scouting musegisterand become a member of Girl Scouts of the U
(GSUSAYSUSA membership dues aadid for one yearMembership duegcurrently $12)are sent by the
council toGSUSA; no portion of the dues stays with the couNambership dues may not be transferred to
another member ands not refundable.

Preregistration for the upcoming membership year occurs in the spfidsare encouragedd register early
toavoid K S a | Edrly rbditiaiodelps ensure uninterrupted receipt of forms and materials from the
counci| helpsgirls and councilplan aheadand gets girls excited about all the great stuff they want to do g
Girl Scouts next yea@Girl Scout grade el is determined by the current memtship year beginning October
1.

Lifetime membershijs available at a reduced raté lifetimemembermust be at least 18 years o{dr a 17
yearold highschool graduate) and agree to the Girl Scout PromaiskLaw

_2dzQNB FNBS G2 adNHzO G dinBhatbviérSvayldorksBoyyibw Butithe Xalfotvingy Y S S d Ay
structure works for many new volunteers:

9 As the girls and adults arrive, ask them to sign in. Handegistration formsand any other
paperwork, including a onpage information sheet.

1 Open the meeting by welcoming the girls and adults. Introduce yourself and cohaylunteers or
helpers Have adults and girls introduce thegives, discuss whether anyone in their families has been
a Girl Scout, and talk about what Girl Scouting means to them. Welcome everyone, regardless of
experience, and let them know they will be learning about Girl Scouts today. @ywew to Girl
Scauting, dor@worryt just let everyone know ydil be learning about Girl Scouting together!)

1 Ask the girls to go with the adult or teen in charge of their activity and begin the discussion.

9 Discuss the information you prepared for this meeting:

o All thefun girls are going to have!

0 When and where thgroupwill meet and some examples of activitihe girls might choose to do

0 That aparert/guardian permission form igsed for activitie® dzi & A RS  idtnSl mBeXdRy dzLJQ &
time andplace and the importance of completing and returnihg
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o0 How you plan to keep in touch with parents/guardiansiail, text messaging, a phone tree, fliers
the girls take home, posting on an invitationly group you create on Faceboale just some
ideas)

0 TheGirl Scout MissigrPromisg and Law

0 TheGirl Scout program, especially what the GBLdnd what the program does for their daughters

0 When Girl Scout @dkies (and other products) will go on saded howpatrticipationin product
sales teachelfe skillsand helgs fund group activities

0 The cost of membership, whiéghcludes annual GSUSA duasy grouppayments (ask your
council) optional uniforms, and any resources parents/guardians will need to buy (sucH asX Q a
book for ajourney)

0 The availability of financial assistance and how &id ScoutCookie Program and other product
salesgeneratefunds for the grougreasury

o Thatfamilies can also maks#onations to the counail and why they might want to do that!

o That you may be looking for additional volunteers, and in which areas you are looking (be as
specific as possible!)

=

Collect the completed registration forms

9 WSYAYR (GKS 3aANRdzZL) 2F (GKS ySEG YSSGAy3a o6AF @&2dz:Qf f
next meeting when it makes sense for you and yomvolunteerg that may be in two mortis if face
to-F OS YSSGAy3aa INB o0Sadx 2N yz2da 4G FEf AF &2dzQN
via email, phone calls, or some other form of communication.

1 After the meeting, follow up with any parents/guardians who did not atted;dnnect them with the

group, inform them of decisions, and discuss how they can best help the girls.

Creating an Atmosphere of Acceptance and Inclusion

Girl Scouts embraces girls of all abilities, backgrounds, and heritage, with a specific and poitisopipy of
inclusion that benefits everyone. Each giwithout regard to socioeconomic statugce,physical or cognitive
ability, ethniaty, primary language, or religionis an equal and valued member of the group, and groups
reflect the diversity oftie community.

Inclusionis an approach and an attitude, rather than a set of guidelines. Inclusion is about belonging, about all
girls being offered the same opportunities, about respect and dignity ahondt honoring the uniqueness of
and differences amwng us all. Yd@e being accepting and inclusive when you:

Welcome every girl and focus on building community

Emphasize cooperation instead of competition

Provide a safe and socially comfortable environment for.girls

Teach respect for, understanding afd dignity toward all girls and their families
Actively reach out to girls and families who are traditionally excluded or marginalized
Foster a sense of belonging to community as a respected and valued peer

Honor the intrinsic value of each per@@iife.

= =4 =4 =8 =8 -8 =4

The Hispanic population is the largegbwing in the United States, which is why Girls Scouts has translat
many ofits publications into Spanish. Over time, Girl Scouts will continue to idevitByY 6 SiéeBs@nd
produce resources to support those needs, includiagslating publications into addition&nguages and
formats.
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As you think aboutvhere, when, and how often to meet with your grogymu will find yourseltonsideing

the needs, resourcesatety, and beliefs of all members and potential members. As you do this, inttiede
special needs of any members who hal®abilities, or whose parents guardians have disabilitieBut
please do@rely on visual cues to inform you of a disability pAgximately 20 percent of the U.S. population
has a disability that® one in five people, of every socioeconomic status, race, ethnicity, and religion.

As a volunteer, your interactions with girls present an opportunityrtprove the way society views tErnand
their parentgguardians) with disabilitiedistorically, disabilities have been looked at from a deficit viewpoint
with a focus on how peale with disabilities could be fixed. Today, the focus is @ersor® abilities on what
shecando rather than on what she cannot.

If you want to find out what a girl with a disability needs to make her Girl Scout experience succespful, s
ask her or her parent/guardianf you are frank and accessibleég ilikely they will respond in kind, creating an
atmosphere that enriches everyone.

ItQ important for all girls to be rewarded based on their best effonst on the completion of a task. Give any
girl the opportunity to do her best and she will. Sometimes that means changing a few rules or approaching an
activity in a more creative way. Here are some examples of ways to modify activities:

1 Invite a girl to complete an activity after she has observed others doing it.
1 If you are visiting a museum to view sculpture, find out if a girl who is blind migliVba permission
to touch the pieces.

1 If an activity requires running, a girl who is unable to run could be asked to walk or do another physical
movement.

In addition, note that peopldirst language puts the person before the disability.

She has a learning disability. She is learning disabled.
She has a developmental delay. She is mentally retarded; she is slow.
She uses a wheelchair. She is wheelchaibound.

Wheninteractingwith a girl(or parent/guardian with a disability, considehese finalips:

1  When talking to a girl with a disability, speak directly to her, not through a payeatdianor friend.

T L siaRay to offer assistande agirl with a disability but wait until your offer is accepted befoseu
beginto help. Listencloselyto any instructions the person may have.

1 Leaning ora gir@wheelchair is invadinger space and is considered annoying and rude.

1 When speaking to a giwho is deaf and using an interpreter, speak to the girl, not toihkrpreter.

1  When speaking for more than a few mimesttoa girl who usesawheelchair place yourself at eye
level.

T 2KSy 3ANBSGAYy3 I IANX 6AGK | @Aradzadt RAaAlIOABAGEZ

Sheryl. Tara is on my rigland Chris is on my ledt.
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Girls with cognitivalisabilitiescan be registered as closely as possible to their chronological ages. They
the uniform of that grade level. Make any adaptations for the girl to ongoing activities of the grade level
which the group belongs. Young women with cognitive disordengahaose toretain their girl membership
through their 21st yegrand then move it an adult membership category.
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Chapter 4: Safety-Wise

In Girl Scouting, the emotional and physical safety andediig ofgirls is always a top prioritiHere®@ what
you need to know.

Knowing Your Responsibilities

You, the parents/guardians of the girls in your group, and the girls themselves share the responsibility for
staying safe. The next three sections flesh out @hesponsible for what.

Responsibilities of the Volunteer: Girl Scout Safety Guidelines

Every adult in Girl Scouting is responsible for the physical and emotional safety of girls, and we all demonstrate
that by agreeing to follow these guidelines at all times.

1. Follow the Safety Activity Checkpointindructions for staying safe while participating in activities are
detailed in the Safety Activity Checkpoints, available from your council. Read the checkpoints, follow
them, and share them with other volunteers, parents, and girls before engaging irtiastwith girls.

2. Arrange for proper adult supervision of girl¥.our group must have at least two unrelated, approved
adult volunteers present at all times, plus additional adult volunteers as necessary, depending on the
size of the group and the ages aalilities of girls. Adult volunteers must be at least 18 years old (or
the age of majority defined by the state, if it is older than 18) and must be screened by your council
before volunteering. One lead volunteer in every group must be female.

3. Get parent/guardian permissionWhen an activity takes place that is outside the normal time and
place, advise each parent/guardian of the details of the activity and obtain permission for girls to
participate.

4. Report abuseSexual advances, improper touching, anguse activity of any kind with girl members
FNE FT2NDBPARRSY® t KeaaolOlrtsxs @SNBFEZ FYyR SY20A2y L |
guidelines for reporting concerns about abuse or neglect that may be occurring inside or outside of Girl
Scoting.

5. Be prepared for emergencie¥Vork with girls and other adults to establish and practice procedures
for emergencies related to weather, fire, lost girls/adults, and site security. Always keep handy a well
stocked firstaid kit, girl health histories, y R 02y G OG Ay F2NXNIGA 2y F2NJ TAN

6. Travel safelyWhen transporting girls to planned Girl Scout field trips and other activities that are
outside the normal time and place, every driver must be an approved adult volunteer and have a good
drivingrecord, a valid license, and a registered/insured vehicle. Insist that everyone is in a legal seat
and wears her seat belt at all times, and adhere to state laws regarding booster seats and
requirements for children in rear seats.

7. Ensure safe overnight oirigs.Prepare girls to be away from home by involving them in planning, so
they know what to expect. Avoid having men sleep in the same space as girls and women. During
family or parentdaughter overnights, one family unit may sleep in the same sleepiageys in
program areas. When parents are staffing events, daughters should remain in quarters with other girls
rather than in staff areas.

8. Rolemodel the right behaviorb S@SNJ dzaS Aff S3IIFf RNMzZZaP 52y Qi O2y:
language in the msence of girls. Do not carry ammunition or firearms in the presence of girls unless
given special permission by your council for group marksmanship activities.

9. Create an emotionally safe spacAdults are responsible for making Girl Scouting a place wdidse
are as safe emotionally as they are physically. Protect the emotional safety of girls by creating a team
agreement and coaching girls to honor it. Agreements typically encourage behaviors like respecting a
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diversity of feelings and opinions; resalgiconflicts constructively; and avoiding physical and verbal
bullying, cliqe behavior, and discrimination.

10. Ensure that no girl is treated differentlyGirl Scouts welcomes all members, regardless of race,
ethnicity, background, disability, family structure, religious beliefs, and socioeconomic status. When
scheduling, helping plan, and carrying out activities, carefully consider the needs of aiMgined,
including school schedules, family needs, financial constraints, religious holidays, and the accessibility
of appropriate transportation and meeting places.

11. Promote online safetylnstruct girls never to put their full names or contact informatianline,
engage in virtual conversation with strangers, or arrangpdrson meetings with online contacts. On
groupweba A 1S&ax Lzt AaK IANI AQ FANRG ylrySa 2yfeée | yR
the Girl Scout Online Safety Pledayed have them commiit to it.

12. Keep girls safe during monegarning.Girl Scout cookies and other courglonsored product sales
are an integral part of the program. During Girl Scout piddsales, you are responsible for the safety
of girls, money, and products. In addition, a wide variety of organizations, causes, and fundraisers may
appeal to Girl Scouts to be their labor force. When representing Girl Scouts, girls cannot participate in
money-earning activities that represent partisan politics or that are not Girl Segroved product
sales and efforts.

Responsibilities of Parents and Guardians

You want to engageaeh parent or guardiato help youwork toward ensuringhe health, safey, and weH
being of girls. Clearly communicate tarpntsandguardianghat theyare expected to:

1 Providepermission for their daughters to participate in Girl Scouting as well as provide addiition
consent for activities thatatke place outside thecheduled meeting placénvolve overnight travel
involve the use of special equipmemind/or @ver sensitive issues

1 Make provisions for their daughters to get to and from meeting places or other designated sites in a
safe andimely manner and infornyou if someone other than the parent or guardian will drop off or
pick up the child.

1 Provide their daughters with appropriate clothing and equipment for activities, or cogtachefore

the activity to find sources for the necessary clothing and equipment.

Follow Girl Scout safety guidelines and encourage their children to do the same.

Assistyou inplanning and carrying out program activitias safely as possible

Participate in parent/guardian meetings.

Be aware of appropriate behavior expected of theédughtersas determined byhe counciland you

Assist volunteers if their daughters have special needs or abilitiethairchelp is solicited.

=A =2 =4 =4 =4

Responsibilities of Girls

Girls who learn about and practice safe and healthy behaviors are liketadblish lifelong habits of safety
consciousess. For that reason, each Girl Scout is expected to:

Assist you and other volunteeirs safety planning.

Listen to and followour instructions and suggestions.

Learn and practice safety skills.

[ SFNYy nd2alafiKines 4G Fff GAYSA FyR G2 0SS LINBLI NBRd
Identify and evaluate an unsafe situation.

Know how, when, and where to get help when needed.

=A =4 =8 =8 =8 =4
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Knowing How Many Volunteers You Need

Girl Scouts adulto-girl ratios showthe minimumnumberof adults needed to supgise aspecific number of

girls. (Councils may also establimsaximumsdue to size or cost restrictions.) Thesgsrvision ratios were

devised to ensure the safety and healthgifist for example, if one adult has to respond to an emergency, a

second adii is always on hand for the rest of the girls. It may take you a minute to get used to the layout of
GKA&Z OKIFNILX odzi 2y OS @2dz adGFNI G2 dzasS Adz e2dzfft TFA

30 15 24 12
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| SNB IINB 42YS SEIYLX SaVARBXSasT dzB RBakHeS &l @ Bthel Woltl® S m dzy
not your sister, spouse, parer8, NJ OKAf RuoX {4 tStad 2yS 2F 6K2Y A& FSY
follow the chart: you need two adults for 12 Daisies and one more adult for up to six more girls. You have 17,

so you need three adults.) If, however, you have 17 Cadettesditig a groupneeting, you need only two

unrelated adults, at least one of which is female (because, on the chart, two adults can manage up to 25
Cadettes).

In addition to the adulto-girl ratics, pleaseremember that adulvolunteersmust be at least 18ears oldor at
the age of majority defined by the stati it is older than 18.

Transporting Girls
l2¢ LI NByGa RSOARS (2 GNIXyaLR2NI 3IANI & 0S06SSy UGKSAN
individual decision and responsibility.

For plamed Girl Scout field trips and other activitiesutside the normal time and platein which a group
will be transported in private vehicles:
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1 Every driver must be an approved adult* volunteer and have a good driving record, a valid license, and
a registeredinsured vehicle.

1 Girls never drive other girls.

1 Ifagroup is traveling in one vehicle, there must be at least two unrelated, approved adult volunteers
in the vehicle, one of whom is female, and the-golunteer ratios involunteer Essentialaust be
followed.

9 If agroup is traveling in more than one vehicle, the entire group must consist of at least two unrelated,
approved adult volunteers, one of whom is female, and thewgillinteer ratios involunteer Essentials
must be followed. Care should be takso that a single car (with a single adult driver) is not separated
from the group for an extended length of time.

FG! Rdzf ¢ A& RSTAYSR o6é& GKS 1138 2F YlI22NnridGe Ay S OK aidldSo

Approaching Activities

How can youas a Girl Scout volunteatetermine whether an activity is safe and appropria@@od judgment
and common sense often dictate the answ&erK | sisdde in one circumstance may not be safe in another.
incoming storm for example, might force you to assess or discontinuadivity. If you are uncertain about
the safety of an activity, cafbur council staff with full details and d@yproceed without approval&r on the
side of caution andnhake thesafety of girls your most important consideratiderior to any activityread the
specifc Safety Activity Checkpoin@vailable oryour counciQ &eb site or from your support team in some
other formaf) related to any activity you plan to do with girls.

When planning activities with girls, note the abilities of each girl@ardfully consider the progression of skills
from the easiest part to the most difficulklake sure the complexity of the activity does rexiceed girl®
individual skills bear in mind that skill levels decline when people are tired, hungry, or undesss&kso use
activities as opportunities fdvuildingteamwork, which is one of the outcomes for the connkey in theGirl
Scout Leadership Experience

Health Histories (Including Examinations and Immunizations)

Each council handles health historiesalifintly. The staff at your council offia@aytake care of obtaining and
storing girl€health histories which may include a physici@examination and a list of immunizatianas
needed.Or, you may be asked to maintain these recdatsyour group Eithe way,keep in mind that

information from a health examination is confidential and may be shared only with people who must know this
information Guch aghe girl herself her parent/guardian and a health practition@r

For GSOSWEehlth histories are rguired for allregisteredgirl members.

For variougeasons, some parents/guardians may object to immunizations or medical examinations. Councils
must attempt to make provisions for these girls to attend Girl Scout functions in a way that accommodates
theseconcerns

It is important for you to also be aware of any medications a girl may take or allergies she may have.

1 Medication, including ovethe-counter products, must never be dispensed without prior written
permission from a g custodial parent oguardian.(Your council can provide this forn&pme girls
may need to carry and administer their own medications, such as bronchial inhexteEpiPen, or
diabetes medication.

1 Common food allergies include dairy products, eggs, soy, wheat, pean@sute, and seafood. This
mears that, beforeserving any food (such @eanut butter andelly sandwiches, cookies, or chips
askwhether anyone is allergic to peanuts, dairy products, or whEagnGirl Scout Daisies and
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Brownies should be aware tifeir allergies, but doublehecking with their parents/guardians is
always a good idea.

Girl Scout Activity Insurance

A portion ofthe individualannualmembershipdues pays fosupplementaryinsurancefor the member only

This insurancerovides up tca specified maximum for medical expenses incurred as a result of an accident
while a member iarticipating in an approvedupervised Girl Scout activity, aférK S A y RPofingay Rdzl £ Qa
insurance pays ouf his is one reason that all adults and girls stidad registered member&on-registered

parents, tagalongs (brothers, sisters, friends)d other personsare not covered by basioeerage.

This insurance coveragerist intended to diminish the need for or replace family health insuradeed i
does rot duplicate medicakxpense benefits collected under other prograrss dter approximately$100 in
benefits have been paid under this plan, the failjmedical insurance takes ovérthere s no family
insurance or healtbare program, a specified maxim of medical benefits is available.

An optional pan of activity insurance is available f8irl Scouts taking extended trips and for rmembers
who patrticipate in Girl Scout activitieBhese plans are secondary insuratttat individuals are entitledo
receive while participating in any approved, supervised Girl Scout ac@ptjonalinsurance coverage is
availablefor any Girl Sout activity that involves noirl Scouts olastslongerthan three days and two nights.
Contact your cancil to findout how to apply.Your council may make this mandatory, in some cases,
particularly for overseas travel.

Information on when additional insurance is needed and how to purchase it can be foundGotmeil
Volunteer Policies and Procedures.

Review theGirl Scouts insurance plalescriptionhere.

Providing Emergency Care

As you know, mergenciesan happenGirls need to receive proper instruction in how to care for themselves
andothers in emergencied.hey also need ttearn the importance of reportingp adults anyaccidents,
illnesses, or unusual behaviataring Girl Scout activitie§ o this endyou can help girls:

 Knowwhattoreport.{ SS G KS &t NB OSR dziBlater i shiNthap@OA RSy G a¢ &S0

1 Establish and practice procedures for weather emergenci@srtain extremeweather conditions may
occur in your area. Please consult with your council for the most relevant information for you to share
with girls.

i Establish and mactice procedures for such circumstances as fire evacuation, lost persons, and
building-security responsesktvery girl and adult must know how to act in these situations. For
example, you and the girls, with the help of a fire department representath@,ld design a fire
evacuation plan for meeting places used by the group.

1 Assemble a welktocked firstaid kit that is always accessibl€&irstaid administered in the first few
minutes can mean the difference between life and death. In an emergencyrespmfessional
medical assistance as soon as possible, normally by calling 911.

First-Aid/CPR

Emergencies require promptton and quick judgmen&or many activities, Girl Scouts recommends ttat
least oneadult volunteer be firsaid/CPRecertified. For that reason, if you have the opportunity to get trained
in councilapproved firstaid/CPR, do itYou can take advantage of fiaicd/ CPRrraining offered by chapters of
the American Red Cross, National Safety Council, EMP Anfariesican Heart Assation, or other
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